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Abstract- It ilis ilFounded ilas il'Canara ilBank 

ilHindu ilPermanent ilFund' ilin il1906, ilby illate 

ilShri ilAmmembal ilSubba ilRao ilPai, ila 

ilphilanthropist, ilthis ilsmall ilseed ilblossomed 

ilinto ila illimited ilcompany ilas il'Canara ilBank 

ilLtd.' ilin il1910 iland ilbecame ilCanara ilBank ilin 

il1969 ilafter ilnationalisation. It ilprovides ilvarious 

ilservices ilto ilits ilcorporate ilclients ilsuch ilas 

ilCash ilManagement ilServices, illoans, ilIPO 

ilmonitoring ilservices, iletc. ilNRI ilBanking– 

ilBesides ilvarious ilpersonal ilbanking ilproducts ilit 

ilalso iloffers ilremittance ilservices, ilconsultancy 

ilservices ilto ilits ilNRI ilClients.It ilalso iloffers 

ilvarious ilproducts iland ilservices ilto ilpriority 

iland ilSME ilsector. The ilBank ilhas ilgone 

ilthrough ilthe ilvarious ilphases ilof ilits ilgrowth 

iltrajectory ilover ilhundred ilyears ilof ilits 

ilexistence. ilGrowth ilof ilCanara ilBank ilwas 

ilphenomenal, ilespecially ilafter ilnationalization 

ilin ilthe ilyear il1969, ilattaining ilthe ilstatus ilof ila 

ilnational illevel ilplayer ilin ilterms ilof 

ilgeographical ilreach iland ilclientele ilsegments. 

ilEighties ilwas ilcharacterized ilby ilbusiness 

ildiversification ilfor ilthe ilBank. ilIn ilJune il2006, 

ilthe ilBank ilcompleted ila ilcentury ilof iloperation 

ilin ilthe ilIndian ilbanking ilindustry. ilThe 

ileventful iljourney ilof ilthe ilBank ilhas ilbeen 

ilcharacterized ilby ilseveral ilmemorable 

ilmilestones. ilToday, ilCanara ilBank iloccupies ila 

ilpremier ilposition ilin ilthe ilcomity ilof ilIndian 

ilbanks. 

 

I. INTRODUCTION 

 

Lately, ilindividuals ilare ilending ilup ilmore 

ilmindful ilabout ilthe iladministration ilof iltheir 

ilassets. ilAs ilthe ilbanks ilwork iltogether ilby 

illoaning iltheir ilcontributors' ilcash, ilthey ilare 

ilmore ilcapable ilto ildeal ilwith iltheir ilcredit 

ilportfolio ileasily. ilBank's ilnotoriety ilis ila ilbasic 

ilfactor ilfor ilits ilprosperity iland ilalong ilthese 

illines ilmultinational ilbanks ilmust iltake ilafter 

ilfitting ilrules, ilarrangements iland ilsignificant 

ilmanuals ilwith ilrespect ilto ilcredit ilexpansion iland 

ilrecuperation. ilThe iluse ilof ilmanaging ilan 

ilaccount ilbenefit ilfor ila ilmoney ilrelated 

ilexercises ilis ilexpanding ilstep ilby ilstep. 

ilIndividuals ilare iltaking iladvances ilto ilbegin 

ildistinctive ilsorts ilof ilorganizations iland ilin 

iladdition ildifferent ilpurposes. ilIt ilis ilpresently 

ilessential ilto ilknow ilthe ilinside ilcredit 

ilprocedures ilof ilthe ilbanks. 

 

II. THEORETICAL BACKGROUND OF THE 

ILSTUDY 

 

• Credit ilRisk ilManagement il 

Contemporary ilkeeping ilmoney ilassociations ilare 

ilpresented ilto ila ildifferent ilarrangement ilof 

ilmarket iland ilnon-showcase ildangers, iland ilthe 

iladministration ilof ilhazard ilhas ilas ilneeds ilbe 

ilturned ilinto ila ilcenter ilcapacity ilinside ilbanks. 

ilBanks ilhave ilput ilresources ilinto ilhazard 

iladministration ilfor ilthe ilgreat ilfinancial ilreason 

ilthat iltheir ilinvestors iland illoan ilbosses ilrequest 

ilit. ilYet, ilbank ildirectors, ilfor ilexample, ilthe 

ilBangladesh ilBank, iladditionally ilhave ila 

ilconspicuous ilenthusiasm ilfor iladvancing ilsolid 

ilhazard iladministration ilat ilmanaging ilan ilaccount 

ilassociations ilon ilthe ilgrounds ilthat ila ilprotected 

iland ilsound ilkeeping ilmoney ilframework ilis 

ilbasic ilto ilmonetary ildevelopment iland ilto ilthe 

ilsecurity ilof ilbudgetary ilmarkets. ilIn ilreality, 

ildistinguishing, ilevaluating, iland iladvancing 

ilsound ilhazard iladministration ilrehearses ilhave 

ilturned ilout ilto ilbe ilfocal ilcomponents ilof ilgood 

ilsupervisory ilpractice. 

 

• What ilis ilcredit ilRISK 

Hazard ilimply ilthe ilopening ilto ila ilpossibility ilof 

ilmisfortune ilor ilharm. ilHazard ilis ilthe ilfactor ilof 

ilvulnerability ilor ilprobability ilof ilmisfortune ilthat 

ilexist ilin ilany ilbusiness ilexchange. ilCredit 

ilhazard ilis ilthe ilprobability ilthat ila ilborrower ilor 

ilcounter ilassembly ilwill ilbe ilunsuccessful ilto 
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ilmeet ilits ilNBLigation ilas ilper ilconcur ilterms 

iland ilconditions. 

 

2.1 PRINCIPLES ilFOR ilTHE ilMANAGEMENT 

ilOF ilCREDIT ilRISK: 

Introduction il 

1. Even ilas ilbudgetary ilfoundations ilhasconfront 

ilchallenges ilduring ilthe ilyear ilfor ila ilhigh 

ilnumeralmotive, ilactual ilbasis ilfor iltrue 

ilDeposit ilmoney ilconcern ilkept ilon illiving 

ilbeingun ilcomplicatedly ilknown ilwith ilnot 

ilcareful ilcredit ilgauges ilfor ilborrower iland 

ilcounterparty, ilpoor ilcollection ilhazard 

iladministration, ilan ilabsence ilof ilobserve ilfor 

ilchange ilin ilfinancial ilor ilpoles ilapart 

ilconditions ilthat ila ilbreakdown ilcredit illeft 

ilover ilof ila ilbank's ilcounterparty 

2. The ilstage ilof ilriskunwavering ilparticular 

ilarrangements ilconclusion. ilfactorplanning ilhas 

ila ilposture ilon ilrecognitiondangercomprise: 

ilthe iltime ilof ilthe ilswap ilover ilof ilcost; 

ilexpense/agreementdefiniteness; iland ilthe ilrole 

ilof ilmediators iland ilclearanceresidence. 

3. This ildocumentbeformerlyin ilprint ilfor 

ildiscussion ilin ilJuly il1999. ilThe ilboard ilis 

ilappreciative ilto ilthe ilinner ilbanks, 

ilmanagerialauthorities, ilbanking ilrelations, iland 

ilinstitution ilthat ilproviddcoments. ilThis 

ilcomment ilhasknowledgeable ilthe ilmaking ilof 

il illaststory ilof ilthe ildocument. 

 

III. STATEMENT ilOF ilTHE ilPROBLEM 

 

Credit ildanger ilhas ilbeen ilthe iltopic ilof 

ilsubstantial ilresearch ilinterest ilin ilthe ilbanks iland 

ilfinancial ilcommunity iland ilhas ilnewly ilattracted 

ilthe ilconcentration ilof ilarithmetical ilresearchers. 

ilExperience ilto ilcredit ilrisk ilcontinues ilthe ilmain 

ilsource ilof ilevils ilin ilthe ilbanking ilsector iland, 

iltherefore, ilmust ilbe ilmanaged. ilCredit ilrisk ilis 

ilknown ilas ila ilfundamental ilmast ilfor ilthe 

ilpossibility ilof ilbanks iland ilcredit ilinstitution 

il(Michael ilet ilal., il2011). 

 

Credit ilrisk ilis ilthe ilrisk ildue illack ilpayment ilby 

ila ildebtor ilof ila illoan ilor ilother illine ilof ilcredit. 

il(Wikipedia.org, ilMarch il2009). ilCredit ilrisk ilis 

ildistinct ilas ilthe illikelihood ilbank iland ilthe 

ilborrowers ilor ilthe ilcounterparty ildoes ilthere ilin 

ilaccordance ilwith. ilThe ildefault iloccurs ilif ilthe 

ildebtor ilcannot ilfulfill ilits illegal ilobligation 

ilunder ilthe ildebt ilcontract. ilExamples ilof 

ilpredetermined ilevents ilinclude ilnon-payment ilof 

ilobligations, ilcorporate ilbankruptcy, ilcredit ilcard 

ilcharges iland ilforeclosure. ilOther ilforms ilof 

ilcredit ilrisk ilinclude ildelinquent ilpayment 

ilbehavior ilin ilretail illoans, ilthe ilseverity ilof ilthe 

illoss ilcompared ilto ilthe ilpredetermined ilevent, ilas 

ilwell ilas ilthe ilunpredictable ilchange ilin ilthe 

ilcredit ilrating 

 

3.1 SCOPE ilOF ilCREDIT ilMANAGEMENT: 

 

The ilfunction ilof ilcredit ilmanagement iltouches 

ilvery ilkey ilaspects ilof ilany ilorganization ilwhich 

ilinclude: 

 

a) ilCustomer ilattraction- ilmany ilorganizations 

iluse ilcredit ilas ila ilway ilof ilattracting ilnew 

ilcustomers ilby ilgiving ilthem ilattractive ilterms 

ilfor ilrepayment ilof ilpurchases. ilIn ilthat ilcase 

ilthe ilcredit ildecision ilis ilactually ila ilmarketing 

ildecision. 

 

b) ilLiquidity ildecision- ilCredit ilpolicy ildirectly 

ilaffects ilthe illiquidity ilof ilan ilorganization 

ilsince ilit ilmeans ilthe ilgoods iladvanced ilon 

ilcredit ilrepresent ila ilfinancing ilgap ilwhich 

ilthe ilorganization ilhas ilto ilfill. ilIf ilan 

ilorganization ilhas ila illot ilof ilits ilworking 

ilcapital iltied ilin ilaccounts ilreceivable ilis 

illikely ilto ilface illiquidity ilchallenges ilhence 

ilthe ilcredit ildecision ilis ila ilfinancing 

ildecision. 

 

c) ilCompetitive ilstrategy–The ilcredit ildecision ilis 

ilalso ilused ilby ilorganizations ilto ilcompete ilin 

ilthe ilmarket ilplace ilwith ilorganizations 

ilpositioning ilthemselves ilin ilthe ilmarket ilby 

ilformulating ilattractive ilcredit ilpolicies. 

 

d) d)Effect ilon ilthe ilbalance ilsheet–Credit 

ilmanagement ilaffects ilthe ilquality ilof ilthe 

ilaccounts ilreceivable ilas ilrelates ilto iltheir 

ilcollectability iland ilsince ilthey ilare ilpresented 

ilas ilpart ilof ilthe ilworking ilcapital ilthe ilcredit 

ildecision ilaffects ilthe ilvalue ilof ilthe ilaccounts 
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ilreceivable ildepending ilon ilhow ilsound ilthe 

ilcredit ilpolicy ilare. 

 

e) ilExposure ilto ilcredit ilrisk– ilaccounts 

ilreceivable ilwill ilnot ilbe ilcollected ilas 

ilexpected ilor ilthat ilthe ilclients ilwith 

ilcontractual ilobligations ilwith ilthe ilcompany 

ilwill ilnot ilbe ilable ilto ilsettle iltheir ilaccounts 

ilas ilthey ilbecome ildue. ilThis ilis ila ilrisk ilto 

ilthe ilorganization. ilSince ilthe ilcredit 

ilmanagement ildecision ilkeeps ilon ilchanging 

il(Rises iland ilfalls), ilthe ilfunction ilof ilcredit 

ilmanagement ilshould ilbe ilexamined ilby ilall 

ilthe ildepartments ilconcerned, ilespecially ilthe 

ilsales iland ilfinance ildepartments ilas ilit 

ilaffects ilthem ilin ila ilbig ilway. ilThe ilcredit 

ilmanagement ildepartment ilshould ilhold ila 

ilCompromise ilposition ilbetween ilthe 

iloptimism ilof ilthe ilsales ildepartment iland ilthe 

ilrigidity 

 

3.2 ilOBJECTIVES ilOF ilTHE ilSTUDY: 

This ilstudy ilaims ilto ilachieve il3 il ilmain 

ilobjectives, ilsuch ilas: 

1. ilDetermining ilthe ilvalue ilof ila ilCustomer 

ilcredit ilbase ilon ila ilquantifiable ilnumeral 

ilcharacter ilof ilthe ilborrower ilwho iluse ilthe 

illogistic ilfailure ilmodel. 

2. ilIdentify ilthe ilpredictive ilcapacity ilof ilthe 

ilmodel iland ilits ilimplications ilfor iluse ilin 

ilrural ilareas ilbanking ilsector. 

3. ilMake ila ilpolitical ilproposal ilbase ilon ilthe 

ilresults ilof ilthe ilthesis. 

 

IV. ANALYSIS ilAND ilINTERPRETATION 

 

1. STATEMENT ilOF ilNPA ilIN 

ilAGRECULTURE ilLOAN 

YE

AR 

SECT

OR 

LOA

N 

ilISS

UED 

REPAY

MENT 

ilBY 

CUSTO

MER 

NPA 

ilam

ount 

NP

A% 

201

8 

Agricu

lture 

27930

048 

2625820

7 

1671

841 

6% 

201

9 

Agricu

lture 

33813

606 

3213648

1 

1677

125 

5% 

202

0 

Agricu

lture 

55723

575 

5384105 1882

560 

4% 

 

 

INTERPRETATION: As ilof ilthe ilover iltable ilit ilis 

ilevident ilthat ilin ilthe ilyear il2018,2019&2020 il 

ilthe ilNPA ilwas il6%, il5% iland il4% ilrespectively 

ilin ilthe ilyear il2019 ilthere ilwas illess ilNPA 

ilpercentage ilas ilcomparatively il2018 il& il2019. 

 

2. Statement ilof il ilNPA ilabout ilthe iladvances ilof 

ilmanufacturing ilenterprises 

YEAR SECTOR 
LOAN 

ilISSUED 

REPAYMENT ilBY 

CUSTOMER 
NPA ilamount NPA% 

2018 
Service 

ilEnterprices 
180273481 166543918 13729563 8% 

2019 
Services 

ilEnterprices 
205379361 188405015 16974346 8% 

2020 
Services 

ilEnterprices 
350918260 348855225 2063035 1% 
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INTERORETATION:From ilthe ilabove iltable ilit 

ilis ilevident ilthat ilthere ilwas illow ilNPA ilin ilthe 

ilyear il2019 ilcomparatively il2018 iland il2019 

ilhence ilit ilis ilto ilsaid ilbank ilhas ilutilized ilproper 

ilrecovery ilpolices ilin ilthe ilyear il2019 ilto ilreduce 

ilthe ilcredit ilrisk 

 

3. Statement ilof ilNPA ilabout ilthe iladvances ilof 

ilmanufacturing ilenterprises 

 

YE

AR 

SECTO

R 

LOA

N 

ilISS

UED 

REPAY

MENT 

ilBY 

CUSTO

MER 

NPA 

ilam

ount 

NP

A% 

201

8 

Manufa

cturing 

59377

523 

5937752

3 
Nil Nil 

201

9 

Manufa

cturing 

76063

986 

7557504

1 

4889

45 
1% 

202

0 

Manufa

cturing 

13159

4347 

1305904

57 

1003

890 
1% 

 

 

INTERPRETATION: 

From ilthe ilabove iltable ilshows ilthat ilthere ilwas 

ila ilconstant ilNPA, ilin ilthe ilyear il2018 il& il2019 

iland il2018 ilis ila ilNPA illess ilyear ilor ilthere ilwas 

ilno ilNPA ilin ilthe ilyear il2018. 

 

4. Statement ilof ilNPA ilunder ilthe iladvances ilof 

ilhousing il(under ilpriority) 

 

YE

AR 

SECTO

R 

LOA

N 

ilISS

UED 

REPAY

MENT 

ilBY 

CUSTO

MER 

NPA 

ilam

ount 

NP

A% 

201

8 

Housin

g il(UP) 

2345

6951 

2174010

3 

1716

848 
7% 

201

9 

Housin

g il(UP) 

3589

8652 

3376740

6 

2131

246 
6% 

202

0 

Housin

g(UP) 

6141

0695 

6141069

5 

2664

057 
4% 
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INTERPRETATION: 

From ilthe ilabove iltable ilit ilis ilclear ilthat ilthere 

ilwas ila ilreduction ilfrom ilyear ilto ilyear ilin ilthe 

ilNPA, ilhence ilit ilis ilto ilbe ilsaid ilthat ilbank ilhas 

iladapted ilgood ilstrategies ilin ilthe ilrecovery ilof 

ilhousing il(under ilpriority) illoan 

 

5. Statement ilof ilNPA ilhousing illoan il(non 

ilpriority) 

 

YE

AR 

SECTO

R 

LOA

N 

ilISS

UED 

REPAY

MENT 

ilBY 

CUSTO

MER 

NPA 

ilam

ount 

NP

A% 

201

8 

Housin

g(NP) 

1550

5734 

1550573

4 
Nil Nil 

201

9 

Housin

g(NP) 

2380

7063 

2380706

3 
Nil Nil 

202

0 

Housin

g(NP) 

4386

4782 

4346463

8 

4001

44 
1% 

 

 

Interpretation: 

From ilthe ilabove iltable ilit ilis ilevident ilthat ilthere 

ilwas ilno ilNPA ilin ilthe ilyear il2018 iland il2018, 

ilbut ilin il2019 ilthere ilwas ila il1% ilit ilmeans 

ilsomewhere ilbank ilhas ilnot iladapted ilcredit 

ilrecovery ilstrategies ilproperly. 

 

6. Statement ilof ilNPA ilabout ileducation illoan 

YE

AR 

SECT

OR 

LOA

N 

REPAY

MENT 

ilBY 

NPA 

ilamo

unt 

NP

A% 

ilISS

UED 

CUSTO

MER 

201

8 

Educa

tion 

21395

154 

1827319

0 

3121

964 

15

% 

201

9 

Educa

tion 

24998

075 

2135868

7 

3639

388 

14.5

% 

202

0 

Educa

tion 

43864

782 

3985746

0 

4007

322 
9% 
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Interpretation: 

From ilthe ilabove iltable ilit ilis ilclear ilthat ilthere 

ilwas ila ilreduction ilin ilthe ilNPA ilfrom ilyear ilto 

ilyear iland ilit ilis ilclear ilthat ilbank ilcredit 

ilrecovery ilpolicy ilhas ilworked ilabout ileducation 

illoan ilin ilthe ilyear il2019 ilas ilcomparatively 

il2018 iland il2019. 

 

7. Statement ilof ilNPA ilabout ilother ilpersonal 

illoan 

 

YEAR SECTOR LOAN ilISSUED 
REPAYMENT ilBY 

CUSTOMER 
NPA ilamount NPA% 

2018 
Other ilpersonal 

illoan 
487343257 39506746 9236511 19% 

2019 
Other ilpersonal 

illoan 
83639325 73794950 9844374 12% 

2020 
Other ilpersonal 

illoan 
140367304 129618178 10749126 8% 

 

 

Interpretation: 

From ilthe ilabove iltable ilit ilis ilclear ilthat ilthere 

ilwas ila ilimprovement ilin ilthe ilrecovery ilof ilthe 

ilpersonal illoan ilfrom ilyear ilto ilyear iland ilbank 

ilalso ilused ilstrategies ilto ilreduce ilNPA ilstrongly 

ilin ilthe ilyear il2018, ilas ilcomparatively il2019 

ilbecome ilin ilthe ilyear il2018 ilbank ilhas ilreduced 

il5% ilNPA ilbut ilin ilthe ilyear il2019 il4% ilNPA. 

 

8. statement ilof ilNPA ilabout iltwo ilwheelers 

ilvehicles illoans 

YEAR SECTOR 
LOAN 

ilISSUED 

REPAYMENT ilBY 

CUSTOMER 
NPA ilamount NPA% 

2018 183748 183748 183748 Nil 0% 

2019 113740 113740 113740 Nil 0% 
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2020 263188 263188 263188 Nil 0% 

 
 

Interpretation: 

From ilthe ilabove iltable ilit ilcan ilbe ilstated ilthat 

ilthere ilwas ilno ilNPAS ilin ilthe iltwo ilwheeler 

illoans ilit ilmeans ilbank ilhas ilutilized ilproper 

ilcredit ilrecovery illoans. 

 

9. Statement ilof ilNPA ilabout iloverall iladvances 

YEAR ISSUED RECOVERY 
NPA 

ilAMOUNT 
NPA% 

2018 419784633 388519639 31264994 7% 

2019 517375430 481394232 35981198 6.95% 

2020 877295650 836364337 40931313 5% 

 

 
 

Interpretation: 

With ilthe ilabove iltable ilit ilis ilevident ilthat ilthere 

ilwas ildecrease ilposition ilin ilthe ilNPA iland ilit ilis 

ilsaid ilto ilbe ilbank ilhas iladopted ilgood ilstrategies 

ilfor ilreduction ilof ilthe ilNPA. 

 

V. FINDINGS 

 

1. Credit ilrisk ilis ilnormally ilwell ilcontrolled, ilbut 

ilthere ilare il ilstill ilproblems illinked ilwith 

illoan ilclassification, illoan illoss ilprovisioning, 

iland ilthe ilabsence ilof ilconsolidate ilaccounts 

2. During ilmy ilstudy ilit ilis ilfound ilthat ilin ilthe 

ilPersonal illoans ilthere ilwas ila ilmaximum 

ilNPA ilamount ilthen ilthe ilother ilsector 

3. During ilthe ilstudy ilI ilfound ilthere ilwas ilno 

ilNPA ilin ilVehicle illoans ilso ilit ilis ilclear ilthat 

ilbank ilis ilfollowing ilgood ilstrategies ilin 

ilrecovering ilvehicle illoans 

4. During ilthe ilstudy ilI ilalso ilfound ilthat ilthere 

ilwas ila ilsecond ilmaximum ilNPA ilin 

ilEducation ilLoans 

5. During ilthe ilproject ilI ilalso ilfound ilthere ilwas 

ilonly il1% ilNPA ilin ilHousing illoan il(Non 

ilpriority) il 

6. During ilthe ilstudy ilthere ilwas il7% ilNPA ilin 

ilHousing illoans(Under ilpriority) ilbut ilmean 

ilwhile ilthere ilwas ilonly ilpercent ilin ilnon 

ilpriority) 

 

VI. SUGGESTIONS 

 

1. I ilwould illike ilto ilsuggest ilto ilthe ilbank ilthat 

ilbank ilshould ilfollow ilstrictly ilBasel-II ilnorms 

ilto ilrecover ilthe ilcredit ilfor ilsome ilcategory 

ilof illoans il 

2. Bank ilshould ilapply ilstrict ilrecovery ilcondition 

ilfor ilthe ilPersonal illoan ilcategory ilbecause ilit 

ilcontains ilmaximum ilNPA il 

3. Bank ilshould ildisburse ilmaximum illoan ilfor 

ilthe iltwo ilwheeler ilvehicle illoan ilbecause 

ilbank ilhas ilgood ilrecovery ilstatus ilin iltwo 

ilwheeler ilvehicle illoan 

4. I ilpersonally ilappeal ilto ilthe ilbank ilto 

ildisburse ilmore ilenterprise illoans ilrather ilthen 

ilpersonal illoans ilbecause ilif ilbank ilprovide 

illoans ilto ilthe ilEnterprise ilthere ilis ilbenefit 

ilfor ilmaximum ilpeople illike ilworkers 

ilcustomers iland ilsociety 

5. Bank iloverall ilrecovery ilis ilgood ilbut ilsome 

ilcategory ilof illoans ilare ilbecoming iladverse 

ilhence ilthe illoans ilwhich ilare iladversely 

ilaffecting ilto ilthe ilbank ilthose iltype ilof illoans 

ilbank ilshouldn’t ildisburse ilinstead ilof 

ildisbursing ilthose illoans ilbank ilshould 

ildisburse ilmore iland ilmore illoans ilwhich 

ilremains il0% ilNPA. 
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CONCLUSION 

 

CANARA ilBank ilwas ilestablished ilin1906. ilSince 

ilthen ilit ilhas ilbeen ilsuccessfully ilcarrying ilout 

ilits ilactivities. ilThe ilcompany ilis ilknown ilfor ilits 

ilsystematic ilof ilthe ilbusiness. ilAll ilthe 

ildepartments ilin ilthe ilorganization ilare ilwell 

ilequipped ilwith ilthe ilmodern iltechnology iland 

ilcontrolled ilby ilcompetent ilpersons. ilMost ilof 

ilthe ilclerical ilwork ilis ildone ilby ilusing 

ilcomputers ilthat ilsaves iltime iland ilenergy. ilThe 

ilbank ilhas ilcreated ilfriendly ilatmosphere ilfor ilthe 

ilemployees iland ilgives ilthem ilfreedom ilto ilwork 

ilfreely. ilThe ilBank ilalso ilgives ilmany ilbenefits 

ilfrom ilits ilvarious ilschemes iland ilkeeps ilthe 

ilemployees ilhappy. ilIt ilbelieves ilthat ilhappy 

ilwork ilforce ilis ilthe ilfoundation ilof ila 

ilprosperous ilcompany. The ilbank ilfollows ilvarious 

ilmethods ilfor ilassessing ilthe ilworking ilcapital 

ilneeds ilof ilthe ilcompanies ildepending ilon ilthe 

ilindustry ilstandards. ilAnalysis ilof ilfinancial 

ilstatement ilis ilconsidered ilvery ilimportant ilfor 

ilthe ilprojection iland ilaccuracy ilis ilbased ilon ilthe 

illevel ilof ilunderstanding iland ilinterpretation ilof 

ilthe ilstatements. ilThe ilBank ilis ilproviding 

ilworking ilcapital ilto ilall ilsectors ilof ilIndian 

ilEconomy. 
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