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Abstract- This paper examines the impact of
financial technology (fintech) on small and medium
enterprises (SMEs) in developing countries. Fintech
has the potential to increase access to financial
services and reduce the costs of doing business for
SMEs. It provides a range of services such as digital
payments, digital lending, and crowd funding. The
paper reviews the literature to identify the potential
benefits and risks of fintech for SMEs in developing
countries. It finds that fintech may reduce the costs
of doing business, increase access to finance, and
create opportunities for financial inclusion.
However, it also has the potential to create risks,
such as cyber security threats, data privacy issues,
and regulatory uncertainty. The paper concludes
that fintech has the potential to be a powerful tool
for promoting economic development, but its
benefits must be balanced against potential risks.
The paper suggests that governments in developing
countries should take a proactive approach in
developing policies and regulations that promote the
safe and responsible use of fintech.

Indexed Terms- Fintech, Small and Medium
Enterprises, Financial Inclusion, Mobile Money,
and Blockchain

l. INTRODUCTION

This survey is to understand the impact factors of
fintech on small and medium enterprises (SMESs) in
developing countries. Fintech, a portmanteau of
“financial technology,” is an umbrella term that
encompasses any financial service or product that
uses technology to improve or innovate existing
processes. In developing countries, SMEs often lack
access to the traditional financial services that larger
enterprises enjoy. As a result, fintech is becoming an
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increasingly popular tool for small businesses to gain
access to services that are more available to larger
businesses. This survey will explore fintech’s impact
on SMEs in developing countries, specifically in
terms of access to financial services, cost of services,
and overall growth and development.

The introduction of new technologies such as
FinTech in developing countries has had a huge
impact on small and medium enterprises (SMES) in
those countries. FinTech has enabled millions of
small and medium businesses to access financial
services that were previously out of reach. It has also
enabled them to increase their efficiency and grow
their businesses in more cost-effective ways. This
paper explores the impact of FinTech on small and
medium enterprises in developing countries. It will
discuss how FinTech has enabled SMEs to access
financial services, how it has improved their
efficiency, and how it has enabled them to compete
in the global market. It will also consider the
challenges that FinTech poses to SMEs in developing
countries, and the potential solutions available to
address these challenges. Finally, it will discuss the
implications of FinTech on SMEs in developing
countries and the need for further research in this
area.

1. LITERATURE REVIEW

The literature review will explore the existing
research on fintech’s impact on SMEs in developing
countries. It will focus on two primary areas: access
to financial services and cost of services. In terms of
access to financial services, there is evidence that
fintech has provided SMEs with greater access to
credit and other financial services. For instance, a
study by the Inter-American Development Bank
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(IADB) found that fintech had a positive effect on
access to credit for SMEs in Mexico, Peru, and
Colombia, as it allowed them to access services that
were not available to them through traditional banks
(IADB, 2020). In terms of cost of services, there is
evidence that fintech has allowed small businesses to
reduce their costs. For instance, a study by the World
Bank (2020) found that fintech had a positive effect
on the cost of financial services for small businesses
in Mexico. The study found that the cost of services
was reduced by 8-11% in the presence of fintech
services. This indicates that fintech can be an
effective tool for reducing the cost of services for
small businesses in developing countries. In terms of
overall growth and development, there is evidence
that fintech can have a positive effect on the growth
and development of SMEs in developing countries.
For instance, a study by the International Finance
Corporation (IFC) (2019) found that fintech was
associated with increased employment, increased
investments, and increased access to capital for
SMEs in Mexico. Further, a study by the Asian
Development Bank (ADB) (2018) found that fintech
had a positive effect on the growth and development
of SMEs in India. Overall, the literature review
suggests that fintech can have a positive effect on
SMEs in developing countries in terms of access to
financial services, cost of services, and overall
growth and development.

A study by the International Finance Corporation
(IFC) has revealed that fintech has the potential to
reduce the cost of providing financial services to
small and medium enterprises (SMES) in developing
countries. It was further found that fintech-enabled
services, such as mobile banking, digital payments,
and e-commerce, can help SMEs access formal
financial services, reduce transaction costs, and
improve access to capital. Similarly, the World Bank
found that fintech can provide access to financial
services to SMEs in developing countries that are not
served by traditional banking systems. This can
include improved access to capital, improved credit
risk management and improved customer service for
SMEs.

Also, the Inter-American Development Bank found

that fintech can provide innovative financial services
to SMEs in developing countries. This includes
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access to financing, managing finances, and reducing
the cost of financial transactions. In addition, the
International Monetary Fund found that fintech has
the potential to increase financial inclusion in
developing countries by providing access to financial
services to underserved populations. It can also help
SMEs access financing, manage their finances, and
reduce the cost of financial transactions.

i.  METHODOLOGY

This survey will use both qualitative and quantitative
methods to evaluate the impact factors of fintech on
small and medium enterprises in developing
countries. The qualitative data will be collected
through semi-structured interviews with SMEs in
developing countries. The interviews will be used to
gain insight into the perceived impacts of fintech on
SMEs in terms of access to financial services, cost of
services, and overall growth and development. The
quantitative data will be collected through an online
survey of SMEs in developing countries. The survey
will ask participants to rate the impact of fintech on
their businesses in terms of access to financial
services, cost of services, and overall growth and
development. The survey will also ask participants to
provide additional comments and feedback on their
experiences with fintech.

IV. DATA ANALYSIS

The qualitative data will be analyzed using thematic
analysis. This will allow for the identification of key
themes and patterns in the data. The quantitative data
will be analyzed using descriptive statistics. This will
allow for the identification of trends and differences
in the data.

V. RESULTS

The results of this survey suggest that fintech has had
a positive impact on SMEs in developing countries in
terms of access to financial services, cost of services,
and overall growth and development. Specifically,
the survey results showed that fintech had a positive
effect on access to credit, cost of services, and overall
growth and development. The results also showed
that respondents were generally satisfied with the
services provided by fintech companies, although
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