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Abstract- The rapid advancement and integration of
new technologies have revolutionized the way we
work and interact in our daily lives. This abstract
explores the impact of these technologies on work-
life balance, focusing on the positive and negative
effects they bring. Work-life balance refers to the
equilibrium between work-related activities and
personal life, encompassing various aspects such as
time allocation, stress levels, and overall well-being.
Advancements in communication technologies, such
as smartphones and instant messaging platforms,
have significantly altered the traditional boundaries
between work and personal life. While these
technologies enable greater flexibility and remote
work opportunities, they also lead to an **always-on**
culture, blurring the lines between work and leisure
time. This constant connectivity can create work-
related stress and hinder individuals’ ability to
disconnect and engage in non-work activities.
Furthermore, the proliferation of collaboration tools
and cloud-based systems has enhanced productivity
and efficiency in the workplace. Remote work and
flexible schedules have become more prevalent,
allowing employees to better manage their personal
and professional responsibilities. These technologies
have empowered individuals to work from any
location and optimize their work hours, potentially
leading to improved work-life balance. However,
there are also concerns regarding the negative
impact of new technologies on work-life balance.
The expectation of constant availability and
responsiveness can lead to longer working hours and
a lack of separation between work and personal life.
The boundary between work and leisure time
becomes blurred, making it challenging for
individuals to fully disconnect and recharge. This
can result in increased stress, burnout, and a decline
in overall well-being. To mitigate the potential
negative effects, organizations and individuals need
to establish clear boundaries and implement
strategies that promote work-life balance.
Encouraging employees to set boundaries, establish
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designated non-work hours, and prioritize self-care
can help mitigate the impact of technology on work-
life balance. Employers can play a crucial role by
fostering a supportive culture that values work-life
balance, implementing flexible work arrangements,
and promoting digital wellness initiatives. In
conclusion, the impact of new technologies on work-
life balance is a multifaceted issue. While these
technologies offer increased flexibility and
productivity, they also pose challenges to
maintaining a healthy work-life  balance.
Recognizing and managing the potential negative
consequences of constant connectivity is crucial for
individuals and organizations to create a
harmonious integration of technology into their lives
while preserving well-being and work-life balance.

Indexed Terms- New Technology, Employee
Productivity, Digital Transformation, Automation,
Technological Advancements, Employee Skills,
Digital ~ Skills, Work Efficiency, Technology
Adoption, Employee Performance, Job Satisfaction,
Employee Engagement, Collaboration Tools,
Remote Work, Technology Integration, Job
Automation, Digital Tools, Technology Training,
Organizational Innovation, Employee Well-Being,
Technological Disruption, Technology Impact,
Emerging Technologies, Artificial Intelligence,
Machine Learning, Robotics, Data Analytics, Cloud
Computing, Internet Of Things (lot), Virtual Reality,
Augmented Reality, Automation Tools, Digital
Platforms,  Mobile  Applications,  Workflow
Automation, Technology-Enabled Communication,
Technology-Driven  Decision-Making, = Remote
Collaboration, Digital Workplace, Technology
Acceptance, Technology Adaptation, Employee
Resistance, Technology Implementation,
Technology Integration Challenges, Technology
Skills Gap, Technology Proficiency, Technology-
Driven Change, Technology-Enabled Performance
Improvement.
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I INTRODUCTION

In today's fast-paced and digitally connected world,
technology has become an integral part of our daily
lives, transforming the way we work and interact. One
significant area where its impact is strongly felt is in
the realm of work-life balance. Work-life balance
refers to the equilibrium between professional
commitments and personal well-being, encompassing
various aspects such as time management, flexibility,
and overall satisfaction. With the rapid advancement
of technology, the boundaries between work and
personal life have become increasingly blurred,
presenting both opportunities and challenges to
individuals seeking to maintain a healthy balance.

In this era of smartphones, high-speed internet, and
virtual communication platforms, the traditional nine-
to-five workday is evolving, and the concept of
"always being connected" has taken hold. On one
hand, technology has provided unprecedented
flexibility, enabled remote work and offered tools that
enhance productivity and efficiency. On the other
hand, it has created a sense of constant availability and
the expectation of immediate response, potentially
encroaching upon personal time and well-being. As a
result, the impact of technology on work-life balance
is a subject of great importance and warrants closer
examination.

This essay delves into the multifaceted influence of
technology on work-life balance, exploring its positive
and negative effects. It analyzes the ways in which
technology has contributed to increased flexibility,
connectivity, and efficiency in the workplace,
empowering individuals to better manage their
professional and personal lives. Additionally, it
examines the potential downsides, such as the
challenges of disconnecting from work, the risk of
information overload, and the impact on mental well-
being.

Furthermore, this essay will explore strategies and best
practices for individuals and organizations to navigate
the evolving landscape of work-life balance in the
digital age. It will highlight the importance of setting
boundaries, managing technology usage, and fostering
a supportive work culture that values well-being. By
understanding and effectively harnessing the potential
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of technology, individuals and organizations can strive
to achieve a harmonious integration of work and
personal life, ultimately leading to increased job
satisfaction, productivity, and overall happiness.

Technology has revolutionized the way we live,
communicate, and work, and its impact on various
aspects of our lives is undeniable. One area where
technology has had a significant impact is on work-life
balance. Work-life balance refers to the equilibrium
between professional responsibilities and personal
well-being, and the advent of technology has both
facilitated a challenged this delicate balance. In this
essay, we will explore the positive and negative effects
of technology on work-life balance and discuss how
individuals and organizations can navigate these
changes to achieve a harmonious integration of work
and personal life.

IMPACT:

The impact of work-life balance in relation to new
technology is significant for both individuals and
organizations. Here are some key impacts:

o Employee Well-being and Satisfaction: A positive
work-life  balance contributes to improved
employee well-being and job satisfaction. When
employees can effectively manage their work and
personal responsibilities, they experience less
stress and burnout, leading to higher levels of job
satisfaction and overall happiness.

e Productivity and Performance: Maintaining a
healthy work-life balance can positively impact
productivity and performance. When employees
have time for rest, relaxation, and personal
activities, they return to work with renewed energy
and focus, leading to increased productivity and
better performance.

o Employee Retention and Engagement:
Organizations that prioritize work-life balance are
more likely to attract and retain talented
individuals. Employees value organizations that
recognize and support their need for work-life
balance, leading to higher engagement and reduced
turnover rates.
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o Health and Well-being: Striking a balance between
work and personal life is crucial for maintaining
physical and mental health. Chronic stress and
work overload can have negative consequences on
health, while a healthy work-life balance promotes
well-being and reduces the risk of burnout and
other stress-related illnesses.

e Organizational  Culture and  Reputation:
Organizations that prioritize work-life balance
foster a positive organizational culture. This
culture is characterized by trust, respect, and
support for employees' personal lives, leading to a
favorable reputation and attracting top talent.

e Innovation and Creativity: Allowing employees
time for personal activities and pursuits outside of
work can enhance creativity and innovation. The
freedom to explore personal interests and
experiences can inspire fresh ideas and
perspectives that can benefit the organization.

o Workforce Diversity and Inclusion: Supporting
work-life balance contributes to fostering a diverse
and inclusive workforce. Employees from
different backgrounds and with various personal
responsibilities can thrive when organizations
offer flexible work arrangements and prioritize
work-life balance.

1. LITERATURE REVIEW

Harsh Pathak (2020), a change agent is a person who
acts as catalyst and assumes the responsibility for
managing change activities in the organization. The
initiator of changed behavior is known as a change
agent. Change agents can be managers or
nonmanagers, employees of the organization or
outside consultants. With a change agent can change,
that is a representative who brings change or
introduces change. The one who works for the
accomplishment of the goals or objectives of the
organization,  conflict  resolution, increased
understanding, and more leadership. This means the
change agent can work with the internal executives of
any organization as a consultant for the establishment
of a collaborative relationship.
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Tanya Bondarouk & Chris Brewster (2016), there are
three areas in which e-HRM needs to develop over the
next few years: by taking account of context, multiple
stakeholders, and long-term outcomes. It calls for the
plurality of political, behavioral, institutional,
economic, sociological, design and cultural conceptual
lenses. Each of them brings its own specific set of
research questions. A political lens questions the role
of power and how it is exercised in e-HRM projects
and rollouts, and how power plays a role in the
standardization and localization of e-HRM. A
behavioral lens focuses on the role of individual
actions and interpersonal interactions. An economic
lens focuses on quantifying the costs and benefits of
standardization and localization of e-HRM. An
institutional lens deals with social construction, and a
cultural lens helps to clarify how the cultural
background of factors involved in e-HRM projects
play a role in shaping e-HRM.

Jyoti Rohilla (2015), every organization use
information system and computer technology to
discuss  everything  everywhere.  Information
Technology and internet are very impressive in
organizational learning, effective communication with
the employees, for the impressive organizational
learning process and of the availability of information
anytime and anywhere as manager required this to use
their skills and abilities in organization and for timely
decrease their weakness and other aspects.
Information technology has changed the organization
including human resources following function such as
recruiting, training, performance management, human
resource management, idea management tools.

Teresia Njoki Muchira; Kellen Kiambati (2015)
organizational change management as the
transformation and  modification of  whole
organizations, or parts, to maintain or improve upon
the effectiveness in productivity, revenue, market
competitiveness and internal alignment. Change
management is an approach to transitioning
individuals, teams and organizations to a desired
future state and the utilization of basic structures and
tools to control any organizational change effort. It is
an organizational process aimed at helping employees
to accept and embrace changes in their current
business environment as they are the lifeblood of a
company. The environment of the 21st century is
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turbulent and uncertain and organizations which
manage change effectively by continuously adapting
their systems, strategies, cultures, products, and
bureaucracies are branded as masters of renewal.
Century is moving forward at a rapid pace; people are
becoming more technologically advanced, have higher
expectations, open to globalization and growing more
innovative with each passing day.

NisrenOsama Al-Khozondar (2015) investigated the
effect of Employee Relationship Management (ERM)
on the employee performance in Telecommunication
and Banking Sectors. The results concluded that ERM
components have a positive effect on the employees’
performance in the telecommunication and banking
sectors. It builds and enhances relationships,
reinforces commitment, and improves the employee’s
performance. It found that there is a positive strong
relationship ~ between  employee  relationship
management components and the employee’s
performance. It also reveals that sharing goals and
values with the employees are considered prerequisite
and foundation to improve employee’s performance.

Jyoti Rohilla (2015), technology is a set of processes,
techniques, method, equipment, tool, machinery, and
skills that a product or services are offered by them.
Technology is the application of science to industry,
using regular and directional practices and research.
Information technology also a set of the instrument
which is created with the goal of renovative
information systems and disadvantage of information
technology are usually caused by the undue use of this
system, incorrect and incomplete design of
information systems. Undue use of the users
(designers and IT engineers) of these systems mostly
creates problems and disorders. Information
technology is more a type of idea, strategy, thought
and an instrument with innovation in human areas.
Implementation, growth, and protection of
information systems are one of the most necessary
business evaluations in IT orientation and managers
and companies are faced with new challenges in this
area. Information technology is a set of intellective and
cultural systems, and it can be called a culture of
information construction. Without creating a culture of
information  construction, therefore, what is
information in IT is an information-oriented
consideration. Information technology is formed from
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the combination and connection of series of useful
produced schemes and supercomputers, computers,
cables, and wires. Information technology means the
system of origination and collection of information
using society and organization. IT made it feasible to
get information from anywhere by making computer
programs cheaper, easier, and smaller.

Yan-Hong Yao et al (2014) explore the influences of
leadership and work stress on employee behavior, and
the moderating effects of transactional and
transformational leadership on the relationship
between work stress and employee negative behavior.
The results showed that there is a positive correlation
between work stress and employee negative behavior.
Transformational leadership has negative impacts on
work stress and employee behavior, whereas
transactional leadership has positive influences.

Raghavi and N. Gopinathan (2013), organizations of
all kinds face unrelenting changes in their
environment, need for individuals can turn strategy
into reality has created a new legitimacy for the change
agent role. Creating a renewed organization is the
deliverable expected from the change agent role in
Human Resources and four distinct roles are identified
that Human Resources staff must assume - Strategic
Player, Administrative Expert, Employee Champion,
and Change Agent that provides hands-on tools in
showing the HR professionals how it can operate in all
four areas simultaneously and also offer specific
recommendations for partnering with line managers to
deliver value and make their organizations more
competitive. Effectiveness as HR change agents;
communication ability, knowledge of the business;
products/services and core work processes, keeping a
business perspective — both macro (mission/vision)
and micro (what line managers cope with), planning
and project management skills, ability to tolerate
ambiguity, managing resistance, risk taking, managing
conflict.

Paul G. Mitchell (2007) studied the effects of
technology on work and personal lives of middle level
managers of the Fairfax County police department.
The results revealed that technology doesn't have a
negative effect on those surveyed. Technology allows
for speed and ease of task completion. The author
recommended the department to help the managers in
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overcoming the challenges of emerging technologies
and to have a balanced work and personal life.

Janet H. Marler, James H. Dulebohn, (2005) explored
how organizations can improve the effective use of
human resource web-based technologies. By
integrating and expanding several theoretical models
of technology acceptance they developed a perceptual
model of Employee Self-Service (ESS) acceptance
and usage of technologies. Based on this model, they
proposed individual, technological, and organizational
factors relevant to individual intentions to use ESS
technology.

1.  RESEARCH METHODOLOGY

Both primary and secondary data are used for this
study. Primary data has been collected through
questionnaire method. Data has been collected by
using a structured questionnaire.

Research Design
Primary Data
Secondary Data

Descriptive Research
Questionnaires
Internet, References,
Websites, e-literature
Research procedure Survey

Research Instrument | Structured
Questionnaire
Sample Procedure Random Sampling
Sample Size 150

Primary Data: In this present study, | have collected
primary data through Google forms.
(questionnaire) from the respondents.

Secondary Data: The major sources of secondary data
for present study are — E-Governance

Reports, E-Readiness Reports, Govt. reports and
circulars, Newspapers, Magazines and

periodicals, Journals, Conference proceedings,
Internet, Websites, e-literature, and Books.

Structured Questionnaire: A structured questionnaire
is a data collection instrument used in research that
consists of a predefined set of questions or items
presented in a consistent and standardized manner. It
is designed to gather quantitative or qualitative data
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from respondents in a systematic and structured
format.

Descriptive Research: Descriptive research design is a
type of research methodology that aims to describe
and document the characteristics, behaviours, and
patterns of a specific population or phenomenon. It
focuses on providing an accurate and detailed account
of the subject under investigation, without attempting
to establish causal relationships or make predictions.
Descriptive research design is often used to answer
"what," "who," "where," and "how" questions.
Random Sampling: Random sampling is a method of
selecting a sample from a larger population in such a
way that every individual or element in the population
has an equal chance of being included in the sample.
It is a fundamental technique used in research to
ensure the representativeness and generalizability of
findings from the sample to the larger population.

Structured Questionnaire: A structured questionnaire
is a data collection instrument used in research that
consists of a predefined set of questions or items
presented in a consistent and standardized manner. It
is designed to gather quantitative or qualitative data
from respondents in a systematic and structured
format.

Training & Employee

skill Requirements Job Redesign Engagement

| Organizational
VARIABLES = Culture

Collaboration and Job Security and Work-life Balance
Teamwork Career Prospects

Variables
Skill requirements

Impact on Employees
Employees may need to
acquire new skills or
enhance existing ones.
Access to relevant
training can help
employees cope with
new technologies.

Training and
development
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Job redesign

Changes in job roles and
responsibilities may
occur.

Employee engagement

Engaged employees are
more likely to embrace
and adapt to new
technologies.

Organizational culture

A culture that values
innovation and learning
support technology
integration.

Communication and
change management

Effective
communication and
change management
strategies are essential
for acceptance.

Work-life balance

Work-life balance may
be affected due to
increased connectivity
and availability.

Job security and career
prospects

Clear communication
and opportunities for
upskilling can alleviate
job security concerns.

Collaboration and

New technologies can

teamwork enhance collaboration
and teamwork if
properly integrated.
Performance Reward systems should
evaluation and align with the desired
incentives outcomes of

new technologies.

IV. DATA ANALYSIS

How do you perceive the impact of new technologies

on your overall productivity?

e Moderate Improvement
¢ No noticeable impact
e Decreased Productivity

Data Interpretation: In a survey with 150 respondents,
their perception of the impact of new technology on
productivity was assessed. The findings indicate that
52% reported a moderate improvement in
productivity, suggesting that a majority felt positively
about the influence of new technology on their work
efficiency. Around 38.7% noted no noticeable
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improvement, indicating a significant portion felt the
technological changes had minimal impact. However,
9.3% reported a decrease in productivity, suggesting a
small proportion felt negatively affected by the
implementation of new technology.

How has the use of new technologies affected your
work-life balance?

o Improved Work Life Balance

o No significant impact on job satisfaction

e Decreased job satisfaction

e Unsure

Data Interpretation: In a survey involving 150
respondents, their perceptions regarding the impact of
new technologies on work-life balance and job
satisfaction were examined. The results indicate that
50% of the participants believed that new technologies
improved their work-life balance, potentially leading
to better time management and flexibility.
Approximately 33.8% felt that new technologies had
no significant impact on their job satisfaction,
indicating that their satisfaction remained largely
unchanged. However, 9.7% reported a decrease in job
satisfaction, suggesting that some participants felt
negatively affected by the introduction of new
technologies. The remaining respondents were unsure
about the impact of new technologies on their work-
life balance and job satisfaction.

How do you perceive the overall impact of new

technologies on job security within your organization?

e Increased job security

e No significant impact on job security

e Concerns about job security due to technology
advancements

o Decreased job security

Data Interpretation: Among the 150 respondents,
opinions on the impact of new technology on job
security varied. Almost half of the participants
(48.1%) felt that new technology increased their job
security, seeing opportunities and enhanced value in
their skills. About one-third (34.4%) believed that new
technology had no significant impact on their job
security, likely due to roles that are less susceptible to
automation or based on unique human-centric skills. A
smaller group (14.3%) expressed concerns about job
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security, considering potential risks associated with
technological advancements. Some respondents
reported decreased job security, likely due to
experiences of job losses or role outsourcing. These
findings highlight the diversity of perspectives and the
mixed impact of new technology on job security
among the respondents.

V. FINDINGS

e Based on research and literature on the impact of
new technologies on employees in organizations,
here are some common findings:

e Increased Productivity: The introduction of new
technologies often leads to improved productivity
among employees. Automation, digital tools, and
streamlined processes enable faster and more
efficient completion of tasks.

e Improved Communication and Collaboration:
New technologies facilitate better communication
and collaboration among employees, both within
teams and across departments. Tools such as
project management platforms, video
conferencing, and instant messaging enhance
information sharing and teamwork.

e Enhanced Flexibility: The adoption of new
technologies enables flexible work arrangements,
such as remote work options. Employees can work
from anywhere and have greater control over their
schedules, resulting in improved work-life balance
and job satisfaction.

e Access to Information and Learning: New
technologies provide employees with instant
access to a vast amount of information and learning
resources. Online training platforms, knowledge
bases, and digital libraries allow employees to
acquire new skills, stay updated with industry
trends, and enhance their  professional
development.

¢ Job Redesign and New Roles: The integration of
new technologies often leads to job redesign and
the creation of new roles. Employees may need to
learn new skills or take on different responsibilities
to adapt to these changes.

e Technological Challenges and Training Needs:
Employees may face challenges in adapting to new
technologies, especially if they lack the necessary
skills or training. Organizations need to invest in
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training and development programs to support
employees in acquiring the required technological
competencies.

o Work-Life Balance Considerations: While new
technologies offer flexibility, they can also blur the
boundaries between work and personal life.
Employees may find it challenging to disconnect
from work, leading to potential work-life balance
issues and increased stress.

e Job Satisfaction and Engagement: Overall, the
impact of new technologies on job satisfaction and
employee engagement is mixed. While
technologies can enhance efficiency and provide
convenience, they may also increase workloads or
create pressure to be constantly available.

CONCLUSION

The impact of new technologies on employees in
organizations is multifaceted, encompassing both
positive and negative outcomes. On one hand, new
technologies have the potential to enhance employee
performance, increase efficiency, and improve job
satisfaction. They streamline processes, automate
repetitive tasks, and provide employees with access to
information and tools that facilitate their work.
Additionally, technologies enable greater
collaboration, communication, and flexibility,
empowering employees to work remotely and achieve
a better work-life balance.

On the other hand, the introduction of new
technologies can also present challenges and negative
consequences. Employees may face disruptions and
skill gaps as they adapt to technological changes. The
constant connectivity and potential for digital
distractions may blur the boundaries between work
and personal life, leading to increased stress and
decreased well-being. Moreover, the rapid pace of
technological advancements may require continuous
learning and upskilling, which can place additional
pressure on employees.

To maximize the positive impact of new technologies
while mitigating the potential negative effects,
organizations should take a strategic approach. This
includes providing adequate training and support to
employees to enhance their technological skills,
fostering a positive and supportive work environment
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that values work-life balance, and implementing clear
policies and guidelines to manage the use of
technology in a way that promotes productivity and
well-being.

Furthermore, organizations should involve employees
in the process of technological integration, seeking
their input and feedback to ensure that technologies
align with their needs and work processes. Regular
communication, training programs, and opportunities
for collaboration can help alleviate concerns and
resistance associated with technological changes.

Overall, the impact of new technologies on employees
in organizations depends on various factors, including
the nature of the technology, the organizational
culture, and the support provided to employees. By
carefully managing the implementation and use of
technologies, organizations can create a positive and
empowering environment that enables employees to
thrive in the digital era.

SUGGESTIONS

e Set boundaries: Clearly define specific working
hours and personal time to establish boundaries
between work and personal life. Avoid checking
work-related emails or messages outside of
designated work hours.

o Prioritize self-care: Make self-care a priority by
scheduling time for activities that promote
relaxation and well-being. This can include
exercise, hobbies, spending time with loved ones,
or engaging in mindfulness practices.

e Use productivity tools: Take advantage of
productivity tools and apps that help manage tasks,
set reminders, and prioritize work. This can
increase efficiency and allow for better time
management.

e Communicate  with  colleagues:  Openly
communicate with colleagues and supervisors
about workload and availability. Establish a
mutual understanding of expectations and support
each other in maintaining a healthy work-life
balance.

e Disconnect regularly: Take regular breaks from
technology and disconnect from work-related
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activities. Use this time to recharge, engage in
offline activities, and reduce stress levels.

Explore flexible work arrangements: If possible,
discuss and explore flexible work options with
employers, such as remote work or flexible
schedules. These arrangements can provide more
freedom in balancing work and personal
commitments.

Seek support: Reach out to supportive networks,
such as colleagues, friends, or family, for guidance
and support. Share experiences and learn from
others who have successfully managed work-life
balance in the digital age.

Regularly assess and adjust: Continuously assess
the impact of technology on work-life balance and
make necessary adjustments. Be open to adapting
strategies and routines as needed to find what
works best for individual circumstances.

REFERENCES

https://core.ac.uk/download/pdf/234628459.pdf

https://www.academia.edu/37238715/A_STUD

Y_ON_THE_ROLE_OF_TECHNOLOGY_ON
_EMPLOYEE_BEHAVIOUR_AND_THEIR_P
ERFORMANCE

https://www.researchgate.net/publication/27352
1597 THE_IMPACT_OF_INFORMATION_T
ECHNOLOGY_ADOPTION_ON_EMPLOYE
E_PRODUCTIVITY_IN_NONGOVERNEME
NTAL_ORGANIZATIONS IN_YEMEN

https://www.sciencedirect.com/science/article/pi
1/S2352340918303755

https://armgpublishing.com/journals/mmi/volu
me-10-issue-4/article-12/

https://www.frontiersin.org/articles/10.3389/fps
yg.2020.00918/full

https://onlinelibrary.wiley.com/doi/full/10.1111/
ntwe.12227

https://archives.kdischool.ac.kr/bitstream/11125
/42938/1/Analysis%200f%20the%20impact%20
0f%201CT%20utilization%200n%20employee
%20and%20customer.pdf

https://www.europarl.europa.eu/RegData/etudes
/STUD/2018/614539/EPRS_STU(2018)614539
_EN.pdf

1149



© JUN 2023 | IRE Journals | Volume 6 Issue 12 | ISSN: 2456-8880

[10] https://www.whitehouse.gov/wp-
content/uploads/2022/12/TTC-EC-CEA-AI-
Report-12052022-1.pdf

[11] https:/lijcrt.org/papers/IJICRT2103042.pdf

[12] https://www.vmware.com/content/dam/digitalm
arketing/vmware/en/pdf/infographic/vmw-
impact-of-digitally-empowered-workforce.pdf

[13] https://www.vmware.com/content/dam/digitalm
arketing/vmware/en/pdf/infographic/vmw-
impact-of-digitally-empowered-workforce.pdf

[14] https://www.vmware.com/content/dam/digitalm
arketing/vmware/en/pdf/infographic/vmw-
impact-of-digitally-empowered-workforce.pdf

[15] https://www.gallup.com/workplace/285674/imp
rove-employee-engagement-workplace.aspx

[16] https://sloanreview.mit.edu/article/the-dark-
side-of-information-technology/

[17] https://www.emerald.com/insight/content/doi/10
.1108/EJMBE-06-2020-0158/full/html

[18] https://www.profilesasiapacific.com/2020/01/21
/information-technology-hrm/

[19] https:/lwww.ey.com/en_gl/workforce/work-
reimagined-survey

IRE 1704789 ICONIC RESEARCH AND ENGINEERING JOURNALS

1150



