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Abstract- The choice of accommodation is a critical
aspect of staff welfare that significantly impacts
productivity, satisfaction, and overall well-being. In
Ozoro community, Delta State, Nigeria, where
various organizations employ a diverse workforce,
understanding the determinants that influence staff
members' accommodation choices is essential for
effective housing policy and development. This study
investigates the typologies of accommodation
available to staff, examines the impact of
accommodation on staff performance, and identifies
key determinants influencing their housing
preferences. Drawing insights from literature and
related empirical studies across Nigerian tertiary
institutions, the research identifies proximity to
workplace, affordability, safety, accessibility, and
availability of amenities as significant influencing
factors. The study highlights the need for employer-
supported housing schemes and informed policy
decisions that align with the housing needs of the
workforce in Ozoro. This study assessed the housing
conditions and accommodation preferences of
academic staff at Southern Delta University, Ozoro,
Delta State, Nigeria. The research employed a survey
method with 300 academic staff as respondents.
Findings revealed a predominance of male staff
(83.3%), with most respondents being Assistant
Lecturers and early-career staff serving for less than
two years. The majority of respondents earn below
N200,000 monthly, influencing their preference for
affordable housing types such as room-and-parlour
self-contains and 2-bedroom flats. Security, cost of
accommodation, proximity to the workplace, and
availability of social amenities emerged as the key
factors influencing accommodation choices. A
notable proportion of respondents expressed
dissatisfaction with the quality of housing in Ozoro
due to issues such as high rent, poor aesthetics, lack
of basic amenities, and agent-related challenges.
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However, 60% rated their eventual accommodation
as good. A significant 56.7% showed interest in on-
campus staff housing as a solution to
accommodation challenges. The study underscores
the urgent need for institutional housing support and
policy intervention to improve living conditions for
university staff.

Indexed Terms- Staff, Accommodation, Housing,
Determinants, Ozoro.

l. INTRODUCTION

The selection of accommodation is a crucial decision
for staff members, as it directly impacts their quality
of life, commute, and overall satisfaction. Ozoro
community, located in Delta State, Nigeria, is home to
various organizations employing a diverse workforce.
Understanding the determinants that shape the staff's
choice of accommodation in this community is
essential for employers, real estate developers, and
policymakers in order to provide suitable housing
options.

Accommodation choice determinants can vary based
on individual preferences, needs, and socio-economic
factors. Factors such as proximity to workplace,
availability of amenities, affordability, safety, and
accessibility of transportation play a vital role in the
decision-making process.

Accommodation is one of human's basic needs for
physical, financial, and intellectual growth. It is
widely acknowledged as the second-most important
human need, right behind food. The most durable
object that has a favorable effect on human
productivity is housing, which is a basic requirement.
Lack of suitable accommodations may have an impact
on a worker's performance, health, and general well-
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being. It also stipulates societal stability, the
effectiveness of one's employment, and personal
growth according to Olayinwola, Adeleye, and
Ogunshakin (2015). The provision of accommodation
comprises social, environmental, political, and
economic measures necessary to maintain global
peace and steady development. Housing is more than
just a place to stay; it also includes social services and
utilities that work together to create a lovable
community or neighborhood. According to United
Nations Organization (UNO), Housing is described as
"residential physical structures that mankind uses as a
shelter, comprising all required services, facilities,
equipment and devices needed or wanted for the
physical and mental well-being of a man". All of these
point to the possibility that a human's housing situation
can be used to gauge his or her level of living as well
as their physical and mental well-being.

Hassanain (2018) asserts that well-designed housing
facilities encourage positive educational outcomes and
aid in achieving more general goals like social
cohesiveness and responsible citizenship. Hassanain
(2017) reaffirmed that universities all around the
world have acknowledged the importance of
infrastructure and  development facilities in
accomplishing their goals.

The most generally used definition of user choice in
the present literature is satisfaction being a process of
evaluation between what was received and what was
expected (Parker and Mathews, 2015). One of the
primary goals of offering a facility in the first place
should be to satisfy its users, including staff residents.
Ozoro is a rapidly developing community, and it is
crucial to examine the specific determinants
influencing staff members' choice of accommodation
to ensure the community can cater to their housing
needs effectively. By identifying and understanding
these determinants, employers can develop housing
policies and benefits that align with the preferences
and needs of their workforce, while real estate
developers can design housing options that cater to
this market segment more effectively.

Furthermore, policymakers can gain insights into areas
such as transportation infrastructure development,
urban planning, and affordable housing initiatives.
Such insights will foster a positive work-life balance
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for staff members and contribute to their overall well-
being.

This study aims to address the existing research gap
and provide a comprehensive understanding of the
determinants that influence the staff's choice of
accommodation in Ozoro community, Delta State. By
doing so, it will contribute valuable insights to
stakeholders involved in housing development and
policy formulation. Ultimately, this research will help
in creating a sustainable and thriving community that
meets the housing needs and preferences of the
workforce in Ozoro.

Statement of Problem:

The selection of accommodation by staff members is
a significant and complex decision in any community.
Ozoro, a community in Delta State, Nigeria, is home
to a diverse workforce that comprises various
professionals ~ from  different  organizations.
Understanding the determinants that influence their
choice of accommodation is essential for employers,
real estate developers, and policymakers.

However, limited research has been conducted on the
specific determinants that influence staff members'
choice of accommodation in Ozoro community. This
knowledge gap hinders the development of targeted
strategies and initiatives that cater to the housing needs
of the workforce in the area.

Therefore, the problem addressed in this study is:
What are the determinants that influence the choice of
accommodation by staff members in Ozoro
community, Delta State. In order to achieve the aim of
the study, the following objectives were set; to
examine the typologies of accommodations available
to staff, to study the effect of the available
accommodations on staffs’ performance, to assess the
determinants responsible for staffs’ choice of the
existing accommodation type.

LITERATURE REVIEW

Christian Tayo Odefadehan did a study on Assessment
of the typology of Housing for private university staff
in South West, Nigeria. In achieving the aim, this
study purposely selected 5 private universities to
represent the entire private universities in Southwest,
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Nigeria. 200 questionnaires were distributed randomly
among the staff of the selected institution to get the
fact about their choice of accommodation and
facilities. Descriptive and Statistical analyses of data
were used to discuss findings from the collected data.
Findings show, that most of the staff prefer one room
self-contain or one bedroom self-contain apartment
with facilities like Air Conditioner, Wi-Fi, Furniture,
Television with DSTV, Library/Study Area and
Refrigerator. To increase and achieve optimal
satisfaction in apartment and facility to serving staff,
it is therefore recommended that there is a need to map
out an effective internal evaluation system to build a
feedback mechanism by which the state of apartment
and facilities performance can be monitored
periodically to meet the staffs housing choice.

Toluwalese G. Oluwole and Andrew D.
Emuezecarried out a study on factors influencing
choice of housing neighborhoods among academic
staff of Nigerian polytechnics: MAPOLY experience.
The study examined prominent determinants of
housing choice of the academic staff of the tertiary
institution in Nigeria, with a focus on MoshoodAbiola
Polytechnic (MAPOLY), Abeokuta, Ogun State. This
was done to provide information on critical factors that
influence the preference for housing neighborhoods
among the academic staff when thinking of their
dwelling place. The study administered 81
questionnaires to the academic staff of MAPOLY, out
of which 53(65.43%) were retrieved and analyzed.
The study deployed statistical tools such as frequency
distribution, weighted mean score (WMS) and Kruskal
Wallis test to analyze the data. The result of the
analysis showed that critical influencing factors
include security of workers' families, proximity to a
place of interest, institution housing scheme
(cooperative) and income level. The least significant
factors were government policy and land/rental prices
around the campus. The result of the Kruskal Wallis
test ascertained no statistically significant difference
in the opinions of the academic staff on the majority
of the influencing factors. Conclusively, the security
of a worker's family welfare plays out to be the
prominent determinant, therefore the study suggests
that educational institutions, especially at the tertiary
level, should prioritise among others, the housing
welfare schemes of their employees to enhance job
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motivations, especially for institutions that lack staff
housing quarters.

Mary Ajayi, AkuakanwaNwosu and Yusuf Ajayi did a
study on students' satisfaction with hostel facilities in
Federal University of Technology, Akure, Nigeria.
Availability, adequacy, and functionality of hostel
facilities are the key factors in the determination of
students’ satisfaction. Using the hostels in the Federal
University of Technology, Akure as a case study, the
facilities provided in the hostels were identified and
the level of satisfaction with each of the facilities
measured using Relative Satisfaction  Index.
Questionnaires were used in data collection from a
total of 322 students taken as the sample size for the
study. The study revealed that respondents were
dissatisfied with the adequacy and functionality of
some facilities such as the laundry, bathroom and toilet
facilities due to distance from rooms and the level of
cleanliness. The paper recommends the need for
provision of more hostels with better designs and
current facilities through public-private partnership to
meet the needs of the growing students’ population.

Jovita N. Nnametul, Fidelis I. Emoh did a study on an
evaluation of rental Housing affordabilityby staff of
tertiary Institutions in Owerri, ImoState, Nigeria. The
paper is an evaluation of adequate rental housing
affordability by workers in relation to their income
levels and other household needs, using the staff of
tertiary institutions in Owerri, Imo State of Nigeria.
The research also tried to find out the variables that
affect the choice of rents and thus rate them according
to their level of significance. Data were drawn from
01-09 salary grade levels comprising of both academic
and non-academic staff of the five tertiary institutions
in Owerri. 250 samples were selected using stratified
sampling techniques, same number of questionnaires
was distributed, and 210 of the questionnaires were
returned. Out of that, 191 questionnaires were
considered valid, while the remaining was invalid.
Tables and Percentages were used to analyze most of
the data, while Statistical Program for Social Sciences
(SPSS) software package was used to run a multiple
regression. In the analysis, actual rent was the
dependent variable while income, family size and
other household expenditure were the independent
variables. As a result, the following estimated equation
was developed Y (Affordable rent) = 75.527 +
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(0.05037 income) + (8.578 family size) + (0.01254
other household expenditure). The study revealed that
three variables constitute 41% of the total variables
that influence adequate rental affordability. The result
of combined variables shows that fcal = 43.377 as
against ftab of 1.20 which explains that the three
variable are important as determinants. The result of
tcal (testing the significance of the individual
variables) reveals that income ranks the highest
determinant; family size becomes the next while other
expenditures were not so significant. The paper
recommended an introduction of staff housing scheme
especially for the lower income group, to alleviate the
cost of housing and transportation.

Akindele, Akanni Lukmon did a study on economic
analysis of hostel accommodations in Nigeria tertiary
institutions: a case study of federal university of
agriculture, Abeokuta. This study looked at economic
analysis of hostel accommodations in Nigeria Tertiary
institutions using Federal University of Agriculture,
Abeokuta (FUNAAB) as a case study. Structured
questionnaire of 100 samples were administered to
both students and house owners, of which 50 were
retrieved for analysis. The data collected were
analyzed using descriptive statistics and simple
regression analysis. The result revealed that the rental
value of hostel accommodation in FUNAAB is not
statistically significant between different providers;
the quality of hostel accommodation is not statistically
significant but the preference for hostel
accommodation is also a significant determinant of
demand for hostel accommodations in FUNAAB. This
study therefore, recommends that more (new) hostels
should be built or provided so that the increasing
population of students entering tertiary institutions
yearly, FUNAAB in particular, can be totally and
completely housed.

Jovita N. Nnametu, lheanyi N. Alaka and
ChikezieOkoronkwo carried out a study on staff
Housing: Panacea to Academic Productivity (Nigerian
Institutions). Design/Methodology/approach-The
cross-sectional survey design was adopted to elicit
relevant data that will guide the researchers’ proposal
for improving productivity among academics of the
selected tertiary institutions in Imo State, via staff
housing scheme. A multi-stage sampling procedure
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consisting of quasi-probability sampling approaches
for the survey. Appropriate tables and data analysis
techniques were also employed in explaining the field
results. Findings exposed the difficulties faced by
these staff as a result of distance from home to
workplace; academics’ attitude to work in relation to
productivity and its impact on student-staff
relationship  vis-a-vis learning outcomes and
identification of suitable staff housing strategies for
the selected institutions.

Oyetunji Abiodun Kolawole and Abidoye Rotimi
Boluwatife did a study on assessment of the factors
influencing students’ choice of residence in Nigerian
tertiary institutions. This study aims at examining the
factors influencing students’ choice of residence in
Nigerian tertiary institutions using the Federal
University of Technology Akure as a representative
case. Structured questionnaires were administered
through a simple random sampling technique to 470
final year students and 376 questionnaires were
eventually retrieved. Data collected were analyzed
using the weighted mean score and discriminate
function analysis. Findings revealed that proximity to
campus, rental value of property and type of dwelling
are the important factors that influences students’
choice, while neighborhood attributes does not
influence the decision making. The Federal
Government of Nigeria with the support of the
University management and private real estate
investors/developers should invest more in students
housing in order to reach a win-win situation where
investors make a profit from the investment and the
students enjoy a pleasant stay during academic
sessions. The factors identified will guide both public
and private real estate investors in student housing on
the effective planning of student housing provision in
Nigeria.

Musa Lawal sagada carried out a study on the impact
of Ahmadu bello university, main campus on staff
housing and student accommodation in samaru
village, zaria, Nigeria. This study examined the
characteristics of staff housing and students’
accommodation on the main campus of Ahmadu Bello
University, Zaria and Samaru Village. The
preliminary survey carried out identified 150
compound units occupied by the senior staff of the
University and 250compounds occupied by the
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students. Data were collected from both primary and
secondary sources. The primary data depended on
empirically collected data through the use of such
tools as direct observation of the samples, and
measured drawings and personally administered
questionnaires to a selected sample of 50 staff
respondents and 50 student respondents. In addition,
Google earth images were also utilized to get a clear
picture of the study area. At the end, the data gathered
was analyzed wusing statistical packages such
Microsoft Excel 2007programme to arrive at certain
conclusions. The study showed that the growth and
expansion of the Ahmadu Bello University, Zaria has
directly  affected the socio- demographic
characteristics of Samaru and therefore indirectly
affected the processes of housing development
especially in the house types and the tenure types. The
study attempted to point out that the issue of staff
housing and especially students’ accommodation is a
growing phenomenon which is reaching a “tipping
point” that could lead to the creation of a one sided
community made up majorly of students.

Gap in Literature

This study focused on determinant of staff choice of
accommodation in Ozoro, Delta state Nigeria. In other
to arrive at our research gap, criticism was based on
only literature works related to staff accommodation
and student accommaodation.

All these reviews were carried out, but none of these
studies focused on determinant of staff choice of
accommodation in Ozoro, Delta state Nigeria, with
respect to analyze the determinants of staff choice of
accommodation in Ozoro, Delta State Nigeria, which
is the gap the study intends to breach.

Analysis of the Respondents

Demographic Respondents Information

The information shows the background information of
the students and this include: gender, level of
academic staff, number of years in SDU, Monthly
income, choice of residential accommodation.

Table 1
Frequency

Gender Percentage

Male 250 83.3

IRE 1708570

Female 50 16.7

Level of | Frequency Percentage
Academic Staff

GA -

AL 131 43.7

L2 91 30.3

L1 43 14.3

SL 22 7.3

AS - -

P 13 4.3
Number of years | Frequency Percentage
as SDU staff

1 year 151 50.3

2 years 113 37.7

3 years 36 12.0

3 and above - -

Monthly income Frequency | Percentage
Less than 200,000 160 53.3
200,000-300,000 73 24.3
300,000 above 3 22.3
Choice of residential | Frequency | Percentage
accommodation

Single room - -
Bedsitter/single room | 35 11.7

A room & parlour 94 31.3

2 bedroom flat 137 45.7

3 bedroom flat 34 11.3
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Total 300
100.00

Source: Field survey, 2025

The information in table 1 revealed the demographic
information of respondents in this order; there were
more male respondents than female respondents which
could be due to high percentage of male in the
institution.  According to level of academic
qualification, 43.7% of the respondents were assistant

lecturers which comprises of the high percentage of
respondents, this was followed by lecturer 2, lecturerl
and professor serving as the least. It was also revealed
that a high percentage of the population served in the
school within 1 year, earning less than 200,000 as
monthly salary. According to choice of residential
accommodation, 45.7% settle for 2 bedrooms flat,
31.3% settled for a room and parlor - self contain,
while 11.7% and 11.3% settled for bed sitter and 3
bedrooms flat.

Table 2: Indicate the extent to which you agree with the following statements

Variables SA A U SD Mean Rank
Cost of | 42(14.0) | 70(23. | 63(21.0) 64(21.3) 61(20.3) 2.89 4t
accommodati 3)

on is

reasonable

Social 47(15.6) | 100(3 | 153(51.0) - 3.64 2nd
amenities 3.3)

such as

electricity,

water, road)

are adequate

The security | 85(28.3) | 96(32. | 67(22.3) 52(17.3) - 3.71 1
situation  is 0)

satisfactory

Conveniency | 59(19.6) | 96(32. | 86(28.7) 59(19.6) - 3.51 3
in accessing 0)

workplace

from Ozoro

community

Source: Field survey, 2025

The information in table 2 revealed that security
ranked 1% with a mean score of 3.71, social amenities
ranked 2" with a mean score of 3.64, conveniency in
assessing workplace ranked 3" with a mean score of
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3.51, while reasonable cost of accommodation ranked
4™ with a mean score of 2.89. This depicts that security
is a great concern when it comes to housing as well as
presence to basic amenities as well as accessibility.
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Table 3: How important are the following factors when choosing accommodation

Variables Very Importa | Moderately Slightly Unimport | Mean | Rank
important nt important important ant
Proximity to schools 137(45.6) 97(32.3 | - 33(11.0) 33(11.0) | 390 |2
)
Availability of utilities | 170(56.7) 95(31.7 | 35(11.7) - - 445 | 1t
(electricity, water )
supply)
Neighborhood 86(28.7) 76(25.3 | 73(24.3) 65(21.7) - 3.61 | 3¢
characteristics )
Source: Field survey, 2025
Table 3 revealed how important some factors are when Poor aesthetic of the building | 37 12.3
choosing accommodation, availability of utilities such
as electricity and water supply ranked 1%t with a mean Poor taste of design 36 12.0
score of 4.45, proximity to schools ranked 2™ with a _ _
mean score of 3.90 while neighbourhood Lack of basic amenities 35 117
L o
characteristics ranked 3" with a mean score of 3.61. Lack of available housing 3 113
Table 4: How satlsfled _are you with quality of Agent _registration, house | 50 6.7
housing in Ozoro .
Variabi E 5 around not fenced, high cost
anables requency ercentage of accommodation for std
Dissatisfied 120 40.0 houses
Neither 120 200 Nearness.to market and place | 34 11.3
satisfied nor of worship
dissatisfied Landlord challenge 32 10.7
Satisfied 60 200 Source: Field survey, 2025

Source: Field survey, 2025

Table 4 revealed the quality of housing in Ozoro as
indicated by the respondents, 40.0% were dissatisfied,
40.0% were neither satisfied nor dissatisfied while
20.0% were satisfied.

Table 5: Challenges faced in course of search for
accommodation

Table 5 revealed the challenges faced in the course of
accommodation hunt, a high percentage of the
respondents indicated that the challenge faced was
mainly agent problem when it comes to inspection
fees, house not fenced as well as high cost of
accommodation for standard houses, this was followed
by high transportation fees by 14.0%/ of the
population. 12.3% indicated that it was poor aesthetic
state of the building, 12.0% indicated that it was poor

Variables Frequenc Percentag taste of dESign, 11.7% indicated that it was lack of
y e basic amenities while 11.3% and 10.7% indicated that
it was lack of available housing and landlord challenge

High transportation fees 42 14.0 respectively.
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Table 6: Rate of interest in provision of on-campus
staff accommodation

Variables Frequency Percentage
Yes 170 56.7
No 100 333
Maybe 30 10.0

Source: Field survey, 2025

Table 6 revealed the rate of interest in provision of on
campus staff accommodation to which a percentage of
the respondents at 56.7% agreed to. This is to curb the
challenges such as landlord problem, agent issue, lack
of basic amenities etc one could encounter during
house hunt.

Social 112( | 120( | 69(2 4.1 | 4t
amenitie | 37.3) | 40.0) | 3.0) 5
s

Source: Field survey, 2025

The table 7 above revealed the extent to which some
factors influence choice of accommodation, cost of
accommodation ranked 1% with a mean score of 4.29,
security ranked 2" with a mean score of 4.24,
proximity to market place ranked 3™ with a mean score
of 4.19, social amenities ranked 4" with a mean score
of 4.15. This depicts that an individual will consider
cost of accommaodation first that what he or she can
afford to pay for and maintain at a long term basis till
one decides to relocate. This is followed by security, a
secured environment gives the individual guarantee of
safety and zero concern about high crime rate, also

Keys: accessibility to workplace and social amenities is what
To average | 5 an individual will consider in choosing an
extent accommodation.

Large extent 4 Table 8: Choice of accommodation
Variables Frequency Percentage
Some extent 3
5 bedroom | 80 26.7
Little extent 2 luxury
apartment
No extent 1
Room and | 40 13.3
parlour,
Table 7: Indicate the extent to which the following
factors influence your choice of accommodation Others 180 60.0
Variable | 5 4 3 2/1| M | Ra
ea | nk Source: Field survey, 2025
n Table 8 revealed the choice of accommodation by
Proximit | 123( | 113( | 64(2 41| 3d respondents, a high percentage of the population chose
y to | 41.0) | 37.7) | 1.3) 9 others such as bed sitter, 2 bedroom flat and 3 bedroom
market flat.
place
Cost of | 136( | 116( | 48(1 ARG Table 9: What type did you later settle with
accomm | 45.0) | 38.7) | 6.0) 9 Variables Frequency Percentage
odation
Bedsitter 70 23.3
Security | 148( | 76(2 | 76(2 42 | 2
493) | 53) |53) 4 2 bedroom 60 20.0
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Room and | 170 56.7
parlour

Source: Field survey, 2025

Table 9 revealed the type of accommodation the
respondents settled for and according to the
respondents, 56.7% of the population settled for room
and parlour followed by bed sitter and 2 bedroom flat.

Table 10: Factors influencing choice of
accommodation

Variables Frequency Percentage
Proximity to | 180 60.0
workplace

Cost of | 50 16.7
accommodation

Security concern 40 13.3
Presence of social | 30 10.0
amenities

Source: Field survey, 2025

Table 10 revealed that factors influencing choice of
accommodation by the respondents are as follows;
60.0% indicated that proximity to workplace was a
prominent factor, 16.7% indicated that cost of
accommodation was also an important criterion, while
13.3% and 10.0% indicated that security and social
amenities was an important factor to be considered.

Table 11: Other factors influencing your choice of

and proximity to
workplace

Source: Field survey, 2025

Table 11 revealed other factors influencing choice of
accommodation, 26.7% indicated that cost of
accommodation and proximity to work place was an
important factor to be considered, 25.0% indicated that
cost was an important factor, 21.7% indicated the
preference in standard of room in terms of the size,
design, shape etc while 16.7% and 10.0% indicated
that cost of accommodation and portable s/w was an
important factor to be considered

Table 12: Assess quality of the accommodation

settled for
Variables Frequency Percentage
Excellent - -
Good 180 60.0
Fair 120 40.0
Poor - -

Source: Field survey, 2025

Table 12 revealed the quality of accommodation
settled for, 60.0% indicated that the quality was good
and satisfactory while 40.0% indicated that the quality
was fair

Table 13: Challenges faced in the course of search for
accommodation

accommodation Variables Frequency Percentage
Variables Frequency Percentage
High cost of | 120 40.0
Cost of | 50 16.7 rent
accommodation
Lack of | 80 26.7
Portable S/\W 30 10.0 available
housing
Cost 75 25.0
Poor quality of | 100 333
standard of room
Source: Field survey, 2025
Cost of | 80 26.7
accommodation The information in table 13 revealed the challenges
faced during the course of accommodation hunt,
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40.0% of the respondents indicated that it was high
cost of rent, 33.3% of the respondents indicated that it
was lack of available housing while 33.3% of the
respondents indicated that it was poor quality of
housing.

CONCLUSION

The study concludes that the choice of accommodation
among SDU academic staff is predominantly
influenced by affordability, security, proximity to the
workplace, and availability of utilities. Despite settling
for moderately satisfactory housing, respondents face
significant challenges in their housing search, notably
high rent costs, poor housing quality, and inadequate
availability. The expressed interest in on campus staff
accommodation highlights the pressing demand for
university-provided housing solutions. It is therefore
recommended that the university management and
relevant stakeholders prioritize investment in
affordable, well-planned, and staff-oriented housing
schemes to enhance staff welfare and productivity.
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