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Abstract- The Fifth Industrial Revolution (5IR)
represents a transformative era in which advanced
technologies, such as artificial intelligence,
robotics, and biotechnology, converge with a
renewed emphasis on human well-being and social
interconnectedness. This  revolution has a
significant influence on mental health in the
workplace by promoting a holistic approach to
employee wellness, acknowledging the profound
impact that work has on individuals' overall well-
being. By integrating smart technologies,
organizations can cultivate supportive environments
that prioritize mental health through flexible work
arrangements, improved communication, and a
culture of inclusivity and belonging.Moreover, the
implementation of data analytics enables companies
to pinpoint specific workplace stressors and craft
tailored interventions that address the unique needs
of their workforce. The collaboration between
humans and machines streamlines processes,
reducing repetitive tasks and allowing employees to
engage in more meaningful and fulfilling work.
This shift not only enhances productivity but also
boosts job satisfaction, fostering better mental
health outcomes.However, the integration of SIR
into work processes must be approached cautiously
to mitigate potential challenges, especially those
concerning  workers'  mental  health. As
organizations navigate these changes, it is vital to
ensure equal access to mental health resources,
regular training opportunities for employees, and
equitable access to technological tools. By
cultivating resilient workforces through these
measures, organizations can empower their teams to
thrive in this new paradigm. Ultimately, this leads to
a healthier, more productive workplace that values
innovation alongside employee well-being, creating
a positive cycle that benefits both workers and the
organization as a whole.
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L INTRODUCTION

The Industrial Revolution marks a transformative era
characterized by swift innovations that have
fundamentally reshaped human existence. This
period signifies a major technological evolution
across various sectors, influencing the production,
consumption, and distribution of goods and services,
aimed at enhancing efficiency and effectiveness.
Transitioning from traditional methods, the Industrial
Revolution has ushered in a digital age, facilitating
faster, more accurate interactions through
mechanization. This shift has moved societies from
agrarian economies to manufacturing powerhouses,
where machines now perform tasks once done by
hand (James, 2025). As a result, society has
experienced heightened productivity, reduced costs,
improved wages, and urban migration in search of
better living conditions.

Wesley (2025) noted that the Industrial Revolution
began in the 18th century, transforming rural,
agrarian communities into thriving urban centers.
Over the centuries, the revolution has advanced
through several phases: from the First Industrial
Revolution (1IR) to the current Fifth Industrial
Revolution (5IR) and potentially beyond. Each phase
has progressively altered society, enhancing various
sectors like production,
transportation, and distribution. Levi (2024) outlined
these phases as follows:

First Industrial Revolution (1IR); from the late 18th
century, began with the introduction of steam
engines, initiating a shift from manual labor to
mechanized processes.

communication,
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Second Industrial Revolution (2IR); emerging in the
late 19th to early 20th centuries, this era capitalized
on electricity, assembly lines, and mass production,
marking significant advancements in transportation
and communication.

Third Industrial Revolution (3IR); spanning the mid-
20th century, the digital era emerged with the advent
of computers and the internet, fundamentally
transforming industries.

Fourth Industrial Revolution (4IR); beginning in the
early 21st century, this period focuses on automation
and data-driven decision-making facilitated by
technologies such as the Internet of Things (IoT),
artificial intelligence (AI), and big data analytics.

Fifth Industrial Revolution (5IR); emphasizes human-
centric innovation, prioritizing collaboration between
humans and machines. This phase signifies a shift
from automation and efficiency to a focus on human
creativity and well-being. The 5IR aims to improve
job satisfaction and overall mental well-being by
integrating ethical practices, sustainability, and
human skills improvement through advanced
technologies. Unlike its predecessor, the 4IR, which
was predominantly process-focused, the 5IR
integrates human-centric values with technological
advancement, fostering a more inclusive work
environment (Ali et al.,, 2022; Schwab & Zahidi,
2020).

According to Choudhury et al. (2022), SIR is
characterized by harmony between human values and
technological innovations, aimed at enhancing
collaboration rather than replacing human workers.
This synergy between humans and machines can
significantly reduce job stress and promote employee
commitment, leading to increased productivity.
Moreover, fostering a healthy work environment can
mitigate workplace tension and conflict, enhancing
staff  retention and overall  organizational
performance, World Health Organization (WHO,
2024). A substantial portion of the global population
is employed, often in informal settings lacking proper
health and safety regulations. Many workers operate
under poor conditions with inadequate protections
and often experience discrimination, neglecting their
mental health.
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Every worker has an inherent right to a safe and
healthy work environment; an individual's job can
profoundly impact their overall health, particularly
their mental well-being. WHO (2024) states that
decent work contributes positively to mental health
by offering a reliable livelihood, instilling a sense of
purpose, fostering positive relationships, and
providing structured routines. Without appropriate
job structures and support, employee morale can
plummet, leading to absenteeism, dissatisfaction, and
diminished productivity. The mental health of
employees is critical to cultivating a healthy work
atmosphere. Monteiro and Joseph (2023) emphasized
that mental well-being is influenced heavily by the
work environment; organizational culture directly
affects employees' emotions, relationships, and stress
responses. Environments that promote employee
well-being can yield higher job satisfaction and
productivity. Furthermore, healthy workplaces
encourage professional growth, foster cooperation,
reduce incidents and accidents, and support work-life
balance—attributes vital for employees’ mental
acuity and overall wellness.

A WHO (2022) report indicated that 15% of
working-age adults experience a mental disorder at
any point, often driven by factors such as poor
working conditions, excessive workloads, burnout,
and anxiety. As such, SIR technologies have the
potential to significantly enhance mental health and
well-being in the workplace. This exploration will
highlight the role of the Fifth Industrial Revolution in
promoting mental health, investigating the interplay
between technological changes and human factors.
By assessing the benefits and challenges associated
with these innovations, organizations can identify
ethical, effective strategies to cultivate compassionate
and resilient work environments.

Impact of Workplace on Mental Health

A person must be gainfully engaged as to meet
financial obligations and responsibilities. However, it
is pertinent to take cognizance of the nature and
content of work with the health of employees. An
individual’s work environment has a significant
impact on overall health, both positive and negative.
And it provides an avenue to address and enhance
general health outcomes, and particularly mental
health, which is key to workers’ relevance and
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performance. Mental health comprises the emotional,
psychological, and social well-being of people, which
influences their way of thinking, feeling, and
responding to everyday situations (WHO,2021).
Workplace environments are pivotal in workers'
overall health and wellbeing, and mental health is
central in  determining  health  outcomes.
Organizations that prioritize the mental health of
workers by creating healthier work environments will
certainly record lower turnover rates, higher
productivity, and improved worker performance
(Hakanen & Schaufeli, 2020). In addition, an
unhealthy work environment exposes workers to
diverse health challenges. The nature of work or job
content, work schedule, pace of work, leadership
style, work equipment, unhealthy relationships
among others, can negatively impact on mental
health of workers.

WHO (2024) highlighted risks to mental health at

work to include;

e under-skilled for work;

e excessive workloads;

e lack of control over job design or workload;

e unsafe or poor physical working conditions;

e organizational culture that enables negative
behaviours;

e limited support from colleagues or authoritarian
supervision;

e violence, harassment or bullying;

e discrimination and exclusion;

e unclear job role;

e under- or over-promotion;

e job insecurity, inadequate pay,

e poor investment in career development; and

o conflicting home/work demands.

Working in an environment as listed above
undoubtedly can undermine mental health. Besides, a
mentally unstable worker will certainly become
inefficient in the workplace. Depression, stress and
anxiety are estimated to have cost the global
economy a loss of productivity to the tune of $1
trillion each year due to the exclusion of workers
with mental health issues from work (WHO, 2022).
An unhealthy work environment adversely affects the
workforce as well as organization, subverting the
ultimate purpose and intention of business, which is
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high production and profit. Monteiro and Joseph
(2023) revealed that workplace cultures that promote
stress, conflict, and toxicity can have a variety of
detrimental effects on both employees’ well-being
and businesses; as workers may experience high
levels of stress, discrimination, undervalued,
discouragement and difficulty balancing work and
personal life. With aftermath of incessant
absenteeism, ineffectiveness, job unsatisfaction, and
low productivity. Also results in higher turnover
rates, lower employees’ performance and impacts the
organization success. Furthermore, mental health
issues at work may be attributed to work-related
stress, job instability, burnout, managerial factors,
social exclusion, unsteady work pace, family
challenges and so on. Job dissatisfaction and
demotivation due to work content, working
conditions, work organization and work relations
may exacerbate the health and wellbeing of workers.

In a modern workplace structure, the technological
transition provides a new platform to support and
enhance mental health and overall well-being. It
transitions beyond old-fashioned performance to
embrace holistic workers’ care. Mental health
challenges, including stress, anxiety, and burnout,
have become increasingly prevalent in modern work
environments, especially in the wake of rapid
technological change and the shift toward remote
work models (WHO, 2022). Mental health and well-
being issues in the workplace have become of great
concern in contemporary organizational settings. And
these issues can lead to decreased productivity,
increased absenteeism, and a lack of engagement
among employees (Kahn et al., 2020). These
developments have underscored the urgent need for
innovative, technology-enabled, yet human-centered
approaches to wellbeing. The 5IR supports this need
by employing technological tools, personalized
wellness platforms, and workplace systems that
prioritize empathy, inclusion, and psychological
safety (Kumar et al, 2021). Moreover, the
implementation of 5IR technologies offers new
opportunities to mitigate these challenges through
data-driven insights, Al-assisted mental health
interventions, and environments conducive to worker
wellness.
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Benefits of the Fifth Industrial Revolution (5IR) in
the Work Environment

The 5IR transformative agenda underscored the need
to foster collaboration and interaction between
humans and machines. It focuses on change from
manual operations to machine-human-centred
operations, improving workers' competency and
efficiency via innovative technologies. This industrial
revolution specifically encourages human
technological advancement to address complex
global challenges, economic development with
sustainable  environmental impact, workforce
transformation and more collaborative work with
machines and  global  connectivity.  Also,
technologically advanced machine-like robots are
designed to work alongside and assist their human
counterparts, most importantly in performing
hazardous tasks (Ziatdinov et al., 2024). 5SIR is
crucial in all workplaces, including in the business
area, industry, academic community, and healthcare,
to help improve productivity, operational efficiency,
quality  control, and reduce waste and
mismanagement. For instance, in the medical field,
human collaboration with Al has made it possible to
diagnose a patient’s disease, synthesize an
appropriate treatment for it, monitor the body’s
response to the given treatment, and then constantly
keep this dynamic cycle of automatically making
changes to the treatment as per the body’s
requirements in a loop. Moreover, with the use of SIR
technologies, the pancreatic system will not only
release insulin into the body but also regulate the
body’s responses in response to the amount of
insulin.

Furthermore, the benefits of 5IR in academia enhance
the checking and updating of the latest research,
discoveries, and innovations that provide precise and
accurate knowledge and information (Ziatdinov et al.,
2024). SIR places humans at the core of innovation,
exploiting the impact of technology to enhance
quality of life, promote social responsibility, ensure
sustainability, and intellectual development due to
constant learning and acquisition of new skills
relevant in the contemporary system. This innovation
does not reduce human involvement rather enhances
collaboration, capacity for creativity, empathy and
critical thinking, to habituate to the industrialized era.
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According to United Nations Sustainability
Development Goals (UN SDGs) in Ziatdinov et al.,
(2024), SIR aims to prioritize a holistic approach that
balances the environment, society, and economy in
equal proportions to eradicate poverty, improve
environmental concerns, and ensure sustainable
peace and prosperity. Rather than replacing humans
with machines, they work together, enhancing human
efficiency and effectiveness. The 5IR era, supported
by technological change, emphasizes societal well-
being, rearrangement of work environment and the
workforce  tremendously. With  technological
innovation, routine tasks will be transformed,
requiring the acquisition of new skills and a shift in
job roles, significantly minimizing physical
proximity to the workplace. New skills and
commitment to lifelong learning will become
essential, and focus greatly on soft skills, which
employers will appreciate. Moreover, promotes
human—machine collaboration, where there is no
competition among workers, rather acclimatize to
work harmoniously with advanced technologies (like
Al and robotics). Additionally, individual learning,
augmented reality, and ethical thinking become
central among the workforce (Ziatdinov et al, 2024).
Hence, the workplace becomes more human, flexible,
and growth is ineluctable.

S5IR (5.0) focuses on human potential as well as
various IoT and Big Data applications to enhance
human jobs and talent in the workplace, connecting
individuals' work with robots in automated industrial
settings. The core of the 5th Industrial Revolution is
about blending human creativity with machine
efficiency, thereby creating a workplace where
people and machines work together to achieve better
results. The use of Al and robotics is very important
in Industry 5.0. They help by performing routine and
complex tasks automatically so humans can focus on
more creative and strategic work. Al helps make
better decisions by analyzing lots of data, while
robots make manufacturing and other industries more
efficient and accurate. In other words, the 5th
Industrial Revolution guarantees much Dbetter
teamwork between people, machines, and systems to
get the best results. Working with machines aids in
changing industries in various ways. Rather than
replacing jobs, this teamwork enhances human skills
and opens up new opportunities for innovation. By
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combining the precision of machines with human
creativity and decisions, businesses are becoming
much more efficient and productive. According to
Syed (2020), implementing 5IR in industries and
companies will culminate in better maintenance,
sustainability, boost human efficiency and
productivity and improved production efficiency.
Additionally, SIR emphasizes sustainable and ethical
manufacturing practices, which are increasingly
important to consumers and businesses, thereby
bringing positive social impact, like using renewable
energy sources, recycling and reusing materials,
among others.

5IR focuses on using technology ethically, putting
people first, and promoting sustainability. For
instance, in the manufacturing sector, modern
manufacturing processes allow man and machine
collaboration for effective work performance,
combining the unique cognitive abilities of workers
and the accurate, technical expertise of robots to
bring in an innovative culture into the work system.
This interaction of machine with the human brain
works as partners rather than competitors to ensure
customer satisfaction (George & George, 2020). With
5IR, mundane and monotonous tasks will be
minimized, allowing curiosity, creativity and
judgement, ensuring balanced participation between
workers and technology. Also, it brings about
significant changes in the way people work, as
preferences in job and timing change, coercing
employers to change as well. For instance, in a
remote working culture, monitoring of the workforce
and work output becomes effective and seamless with
advanced communication technologies, used for
tracking. Furthermore, tedious managerial and
administrative tasks become interesting. This is
technology serving humanity, marked by creativity
and a common purpose.

In workplaces, dangerous and strenuous jobs are
handled by advanced technologies in collaboration
with humans contributing their creativity, intuition
and problem-solving skills to the work process (Ma
et al, 2022). Humans and machines working in
synergy allow people to focus on value-adding
processes, taking productivity to a new level. This is
technology complementing human capabilities for
optimal service delivery and high productivity.
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Adopting SIR technologies in workplaces will
significantly influence the workforce in various ways.
This includes: personalized and enhanced job
experience, improved working conditions, increased
productivity and efficiency, new opportunities for
skill development, human-centred approach to work
and job satisfaction. Therefore, workers and
machines leverage each other to achieve greater
productivity and quality. Longo et al (2020)
reiterated that S5SIR seeks to promote social
sustainability by creating a healthy and supportive
working environment for workers through advanced
technologies like digital assistants, advanced safety
systems, real-time feedback and recognition systems.
Moreover, promoting workers' well-being and job
satisfaction tends to empower workers and create a
more positive and sustainable work environment,
which minimizes waste and reduces environmental
impact. Also, workers' safety is increased by
personalized job experience achieved through the
collaboration of technologies like robots and
augmented reality. This will help to reduce the risks
of accidents and injuries in workplaces. Furthermore,
employees’ safety and well-being at work entails not
just maintaining physical health but particularly
mental health, autonomy, dignity, privacy, and
inclusion (Kralj & Aralica, 2023). Incorporating 5IR
technologies in workplaces undoubtedly enhances a
safe, healthy and more productive work experience
where the skills and creativity of workers come to the
fore.

SIR and Workplace Mental Health

The Fifth Industrial Revolution (5IR) emphasizes
technological transformation oriented towards
creating a human-centric and sustainable industry.
This transformation allows employees to leverage
advanced technologies to enhance their job
capabilities, effectiveness, and overall productivity. It
signifies a shift from manual labour to machine-based
work experiences, prioritizing collaboration between
humans and advanced technologies instead of
fostering competition or replacing human roles. This
movement is pivotal in promoting the mental health
of workers across various workplaces. Research by
Ziatdinov et al. (2024) highlights how the
collaboration between human intelligence (HI) and
artificial intelligence (AI) has revolutionized various
fields, such as healthcare, where Al can assist in
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diagnosing  diseases, formulating personalized
treatment plans, and continuously —monitoring
patients. This seamless interaction can also be
applied in academic settings, allowing professionals
to keep up-to-date with the latest research,
discoveries, and innovations, thereby improving their
working processes. As a result, burnout can
drastically decrease, leading to heightened job
satisfaction and increased productivity, which
ultimately contributes to better mental health due to
reduced workloads and stress. ~ WHO (2024)
recommends that workplaces focus on improving
conditions and environments to prevent mental health
issues. Organizations should implement interventions
that assess, mitigate, or eliminate workplace risks to
mental health. Flexible working arrangements, for
example, can alleviate boredom and fatigue, which
are often precursors to stress. Furthermore, WHO
(2022) emphasizes that enhancing mental health in
workplaces requires training employees and
managers and implementing tailored individual
interventions. The synergy between humans and
machines can enhance working conditions, exposing
workers to fewer job risks, while machines take on
hazardous tasks that could impair mental health.

Additionally, the use of collaborative robots and
augmented reality can help improve safety by
reducing the likelihood of workplace accidents and
injuries (Woniak, 2023). 5IR innovation prioritizes
upskilling and reskilling, which increases workers'
capabilities and creativity. This era also promotes
technologies that boost productivity, empathy, and
inclusivity in the work environment. Al-driven
mental health support systems can help foster
individual well-being and implement flexible work
models (Kumar et al., 2021). Moreover, advanced Al
algorithms can identify patterns of job dissatisfaction
that may lead to stress, allowing organizations to
intervene proactively (Sharma et al., 2021). Virtual
Reality (VR) is another innovative tool that can
create  immersive  environments  for  stress
management and provide therapeutic interventions,
enabling workers to develop effective coping
strategies (Pérez et al., 2022). The incorporation of
telehealth and remote support services into
organizational  structures  enhances  workers’
accessibility to mental health resources, irrespective
of their location (Hwang et al., 2021).
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Consequently, the primary goal of 5IR is to create a
human-centered workplace that minimizes exposure
to harmful work processes and significantly improves
workforce mental health. As workplaces evolve to
become more human-centric, factors like purpose,
flexibility, and personal growth become essential
elements of success, leading to increased job
satisfaction. A supportive work environment that
prioritizes employee well-being can enhance
resilience, productivity, and overall output.
According to Torgue (2024), SIR technologies,
including Al and robotics, can manage both routine
and complex tasks, granting workers the opportunity
to focus on higher-value activities, such as critical
thinking and strategic decision-making. Embracing a
mindset of continuous learning and adaptability in the
era of 5IR involves accepting new practices while
discarding outdated ones, allowing workers to thrive
in their roles and maintain their mental well-being.
SIR represents a paradigm shift where automation
and intelligent machinery evolve into wise
collaborations that are distinctly human-centered. It
prioritizes the ethical deployment of technology to
address social, environmental, and economic
challenges while aiming to create an inclusive,
equitable, and sustainable future that balances
technological advancement with mental well-being in
the workplace (Carl, 2025). The implementation of
SIR tools for data analysis can yield valuable insights
into employee well-being through surveys, feedback
mechanisms, and performance metrics. Regular
analysis of such data helps organizations proactively
improve workplace mental health (Smith et al.,
2022). The intersection of the Fifth Industrial
Revolution and mental health in the workplace
presents a unique opportunity for organizations to
enhance employee well-being. By leveraging
innovative technologies, fostering a culture of
support, and emphasizing human-centered design,
organizations can tackle existing mental health
challenges and establish a proactive framework for
employee wellness. As workplaces continue to
evolve, prioritizing mental health must become an
integral part of organizational strategy and culture
(Brook et al., 2022).

Challenges of 5IR in Workplaces
The Fifth Industrial Revolution (SIR) brings about
significant changes and advantages across various
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sectors of the workplace, offering numerous growth
opportunities. However, it is essential to recognize
the potential risks and challenges that come with
these advancements in several key areas:

Job Insecurity: One of the most prominent challenges
is job insecurity. Employees often feel anxious about
their job stability due to the increasing automation
and Al tools, particularly in sectors that rely heavily
on repetitive tasks. With low-skilled and routine jobs
being the most susceptible to automation, this
environment can foster anxiety and stress among
workers. Chellappa (2024) explains that prolonged
stress can lead to burnout, a condition characterized
by emotional, mental, and physical exhaustion. The
anticipation of job displacement can significantly
contribute to ongoing anxiety.

Technological Disparities: Another critical issue
stems from technological disparities among
employees. Not everyone has equal access to
advanced technology and training, which can create
unequal burdens in the workplace. Those unprepared
to tackle new tasks may find their workloads
increasing, leading to heightened stress and worry.
Depression can result from these pressures,
manifesting as a persistent sense of hopelessness, lost
interest in daily activities, and difficulties with
concentration, which can cause missed deadlines and
lead to avoidance of co-worker interactions
(Chellappa, 2024). This cycle can exacerbate
emotional instability and increase the risk of
additional health problems.

Workforce
Displacement: As digital skills become increasingly
emphasized, the need for reskilling initiatives is
critical to help workers adapt effectively. However,
this transformation can lead to fewer personal
interactions, where technology replaces face-to-face
communication. The resulting social disconnection
can affect mental health negatively, leading to
loneliness and isolation. Sigh (2024) warns that

Transformation and Interaction

remote work may further intensify social
disconnection, while Kinghorn (2023) highlights that
prolonged technology use can lead to increased social
isolation, aggravating existing mental health
conditions.
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Overdependence on Technology: Finally, the
integration of 5IR technologies into everyday work
processes may result in an overdependence on these
tools, making it challenging for employees to
perform tasks without them. Extended use of
technological devices can contribute to mental health
issues, including depression, anxiety, and sleep
disturbances (Citizen Advocates, 2023). It's crucial to
recognize that the adverse effects linked to
technological advancement stem from their misuse
rather than the technology itself. As Richard et al.
(2020) suggest, the negative consequences depend
more on how the tools are used rather than the tools
inherently.

Finally, while the Fifth Industrial Revolution presents
promising advancements, organizations must address
these challenges proactively. By doing so, they can
safeguard the mental health and overall well-being of
their workforce amidst this transformative era.

CONCLUSION

The Fifth Industrial Revolution (5IR) represents a
significant advancement beyond the fourth,
emphasizing collaboration between humans and
machines to optimize workplace outcomes. This
revolution is crucial for enhancing mental health in
the workplace, as it prioritizes worker well-being
through thoughtful job design and task distribution.
By allowing machines to handle hazardous tasks, SIR
alleviates human stress associated with work
overload and burnout.

This partnership improves capability, efficiency, and
job satisfaction, highlighting the idea that technology
should complement human skills rather than replace
them. Additionally, SIR not only creates new jobs but
also transforms existing roles, fostering an
environment that enhances creativity and critical
thinking. It actively promotes employee development
through training, reskilling, and upskilling, ultimately
leading to increased engagement and productivity.
The cumulative effect of these factors contributes to
better mental health for workers, showcasing the
positive impact of S5IR on individuals and
organizations alike.
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RECOMMENDATIONS

Ensure Equitable Access to Mental Health
Resources:

Organizations must guarantee that all employees
have fair and equal access to mental health
support services. Any technological solutions
introduced should uphold strict standards of

confidentiality, data protection, and ethical
integrity.

Bridge Gaps in Education, Training, and
Technology:

Targeted efforts are needed to reduce disparities
in access to education, skills development, and
technological tools. This will help equip
employees with the competencies necessary to
navigate and thrive in an evolving digital work
environment.

Promote and Human-Centered
Innovation:

Technological innovation should prioritize human
well-being and environmental sustainability.
Organizations should invest in technologies that

Responsible

enhance human potential without compromising
ethical values or the essence of what makes us
human.

Establish Clear Privacy and Ethical Standards:
Comprehensive policies should be instituted to
safeguard privacy, promote the responsible use of
technology, and provide structured support for
employees adapting to technological changes
within the workplace.

Foster a  Healthy = Work-Life
Companies should actively promote initiatives
that encourage a balanced work-life dynamic.
Implementing flexible work schedules, wellness
programs, and stress management strategies can
contribute significantly to reducing burnout and
enhancing overall well-being.
Enhance  Mental Health
Awareness:

Ongoing education and awareness campaigns
should be provided for both employees and

Balance:

Education and

management. These initiatives should aim to
reduce stigma surrounding mental health, promote
understanding, and foster a culture of empathy
and support.

IRE 1709979

[1]

Provide Confidential Counseling and Support
Services:

Employers should ensure the availability of
confidential counseling services and
psychological support mechanisms to assist
employees in managing mental health challenges
effectively.
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