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Abstract- This research presents the design and
development of a web-based Global Taxation and Client
Relationship Management System aimed at improving
efficiency in Chartered Accounting firms. The system
integrates client onboarding, document management,
taxation workflows, and communication into a centralized
platform. It enables secure client registration, structured
data submission, document uploads, tax plan selection,
payment processing, and real-time status tracking.
Developed using PHP and MySQL, the system reduces
manual effort, minimizes errors, and enhances workflow
efficiency. The proposed solution improves transparency,
client engagement, and compliance management, making
it suitable for modern and globally operating tax
professionals.
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L INTRODUCTION

With the rapid digitization of financial services,
Chartered Accountants (CAs) are required to manage
increasing volumes of client data, tax records, and
compliance activities. Traditional manual systems are
inefficient, error-prone, and lack real-time
communication capabilities.

Existing solutions either focus on taxation processes
or client relationship management independently,
leading to fragmented workflows. There is a growing
need for an integrated system that combines client
management, document handling, taxation, and
communication into a unified platform.

This research proposes a web-based Global Taxation
and CRM system that digitizes the entire workflow—
from client onboarding to tax filing and status
tracking—thereby improving efficiency, accuracy,
and scalability.
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Objectives
1. To design and develop a web-based taxation and
CRM system
2. To automate client onboarding and data
collection

3. To provide secure document management

4. To enable tax plan selection and payment
processing

5. To reduce manual errors and improve efficiency

6. To provide real-time tracking of tax filing status

7. To enhance communication between clients and
Chartered Accountants

II. LITERATURE REVIEW

Recent research highlights the increasing importance
of digital systems in taxation and client management.
Studies on Income Tax Return (ITR) filing indicate
that manual workflows lead to delays, inefficiencies,
and documentation errors. Research on compliance
workflows emphasizes the need for structured
processes and digital transformation in CA firms.

CRM-based studies show that centralized client data
and automation significantly improve customer
satisfaction, response time, and operational
efficiency. However, most existing systems treat
CRM and taxation as separate domains.

Thus, there exists a gap in developing an integrated
system that combines CRM, taxation, document
management, and compliance tracking into a unified
platform.

Research Gap

Existing systems focus on isolated functionalities
such as CRM, tax filing, or compliance workflows.
There is a lack of integrated solutions that unify these
processes into a single system.
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Additionally, current practices rely heavily on
manual processes, leading to inefficiencies, data
inconsistency, and communication gaps. There is also
limited support for real-time tracking and centralized
data management.

This research addresses these gaps by proposing an
integrated web-based system that enhances
efficiency, accuracy, and client experience.

III. METHODOLOGY

The system is developed using a structured software
development approach consisting of the following
phases:

1. Requirement Analysis
System requirements were identified based on CA
firm operations, including client registration,
document management, taxation workflows, and
admin control.
2. System Design

* ER Diagram designed for database structure

*  Workflow diagram created for process flow

* Modular architecture defined

3. Development
* Frontend: HTML, CSS, JavaScript, Bootstrap
* Backend: PHP
* Database: MySQL

4. System Workflow

Fig. System Workflow Diagram

Step 1: Client Registration & Login
Step 2: Personal & Financial Data Entry
Step 3: Document Upload

Step 4: Plan Selection

Step 5: Payment Processing

Step 6: Admin Verification
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Step 7: Tax Filing & Status Tracking

5. Testing
* Functional Testing
* Security Testing
* Performance Testing

System Architecture

The system follows a three-tier architecture:

» Presentation Layer (Frontend): User interface for
client and admin interaction

» Application Layer (Backend): Business logic and
processing using PHP

» Data Layer (Database): MySQL database for
secure data storage

Data flows from the user interface to the backend

server, where it is processed and stored in the

database. The admin panel retrieves and manages

data through secure queries.

IV. IMPLEMENTATION DETAILS

The system consists of the following modules:
Client Module
* Registration & Login
* Data Entry
*  Document Upload
» Plan Selection
Admin Module
* Client Management
* Document Verification
* Status Tracking
+ Communication
Payment Module
. Online payment system
. Transaction tracking

System Features
Feature Description
Client Registration Secure user authentication
Document Upload Upload and store tax documents
Plan Selection Choose taxation services
Payment System  Online payment processing
Status Tracking  Real-time filing updates

Admin Dashboard Manage all client data
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V. RESULTS AND ANALYSIS

The system was tested in a simulated environment
and showed significant improvements:

Efficiency Improvement
* Reduced manual workload by approximately 50—
60%

Error Reduction
* Improved data accuracy by minimizing manual
entry errors

Processing Time
» Faster client onboarding and document handling

User Experience
* Improved usability with real-time status tracking

Comparative Analysis
Compared to traditional systems:
* Centralized data management
* Faster processing
* Improved communication

VI. DISCUSSION

The system successfully integrates CRM and taxation
functionalities, providing a centralized solution for
CA firms. It simplifies workflows, enhances
communication, and reduces dependency on manual
processes.

The modular design allows scalability and
adaptability for future enhancements such as Al
integration and cloud deployment.

VIIL. LIMITATIONS
1. No direct integration with government tax portals
2. Basic security features (no  multi-factor
authentication)
3. Manual document verification required
4. Limited scalability for large-scale deployment

VIII. FUTURE SCOPE
Integration with Income Tax and GST portals
Al-based tax calculation and suggestions
Automated document verification
Cloud-based deployment

il o e
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5. Advanced  security = mechanisms  (OTP,
encryption)
6. Mobile application development

CONCLUSION

The proposed web-based Global Taxation and CRM
system provides an efficient and scalable solution for
managing taxation services in Chartered Accounting
firms. It reduces manual effort, improves accuracy,
and enhances compliance efficiency.

This research contributes by developing an integrated
platform that combines CRM and taxation
functionalities, addressing the limitations of existing
fragmented systems.
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